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Direct Claims Status Policy 
 

 
Scope and Purpose 

 
This policy is applicable to Open College Network West Midlands regulated 

qualifications/units, and customised units.  It is intended for use by all Open 

College Network West Midlands centres and employees including External 
Quality Assurers (EQA).  It relates to Condition H2 of Ofqual General Conditions 

of Recognition and Qualifications Wales Standard Conditions of Recognition, and 
should be read in conjunction with the Centre Recognition Policy. 

 
 

General 
 

Centres who are awarded Direct Claims Status (DCS) are able to claim directly 
for the award of specified Open College Network West Midlands 

units/qualifications or courses during the period between the visits of an Open 
College Network West Midlands EQA. 

 
DCS will be allocated where centres can demonstrate:  

• They consistently meet all of the centre approval criteria.  

• They consistently meet any qualification specific requirements. 
• Robust and consistent assessment and internal quality assurance practice. 

• The experience and/or qualification of internal quality assurance staff.   
 

DCS is not transferable from other Awarding Organisations. 
 

 
Obtaining DCS 

 
On their first annual visit to a centre Open College Network West Midlands EQA 

will either recommend DCS or recommend no DCS on this occasion.  All 
recommendations will be approved by the Access and Compliance Manager 

following successful quality assurance of the qualifications/courses. 
 

DCS will be applied to a sector area or a specific qualification dependent on the 

risk attached to a particular qualification/sector area at that particular site.  It 
will not normally be offered to centres until they have successfully assessed and 

internally quality assured a representative number of learners for the Open 
College Network West Midlands qualifications and/or courses they wish to be 

awarded DCS for, usually over a period of 12 months.   
 

DCS is not available for qualifications deemed ‘very high-risk’. 
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Retaining DCS  

 
DCS will be routinely monitored as part of our approach to centre monitoring.  

Eligibility will be reviewed as part of the Centre’s annual monitoring visit, or 
sooner if circumstances dictate it is necessary.   

 
Each centre is required to maintain the following evidence for every qualification 

they directly claim certification for, for inspection by the EQA at the Centre’s 

annual monitoring visit: 
 

• Learner assessment evidence 
• All internal quality assurance records.  

 
If the centre are claiming for a high volume of certificates, additional visits may 

be required. 
 

Withdrawal or Suspension of DCS 
 

The removal of DCS is a sanction, and shall be considered in accordance with 
the Sanctions Policy. 

 
Centres will be continually risk assessed to ensure they continue to meet the 

requirements for DCS.  The following will instigate a review of eligibility for DCS: 

 
• Changes in the volume of certificates claimed in a given period 

• Changes in pass rates 
• Changes in staffing/structure and management within the centre 

• Complaints/appeals received. 
 

Open College Network West Midlands reserve the right to remove or suspend 
DCS where necessary to preserve the integrity of our qualifications/courses.   

 
Centres who have had DCS withdrawn or suspended will be provided with a full 

explanation of our decision accompanied by an action plan. 
 

DCS will be removed in the following situations: 
 

• There are outstanding actions which are deemed to be a threat to the integrity 

of the qualification/course or Open College Network West Midlands. 
• The centre does not claim for certification within a period of one year. 

• The centre makes inaccurate certification claims or is unable to produce 
sufficient evidence to support claims made when required to do so by the 

EQA. 
• The qualification/course has not been quality assured at the centre for a 

period exceeding one year. 
• Malpractice/Maladministration has occurred or is being investigated at the 

centre. 
 

In the event that inaccurate certification claims have been made through DCS.  
Open College Network West Midlands will revoke certificates claimed in error. 
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Regaining DCS following Withdrawal or Suspension 
 

Centres which have had DCS removed can be considered for DCS once all actions 
have been completed satisfactorily, and the centre are able to demonstrate they 

meet all of the required recognition and qualification approval criteria. If an 
additional monitoring visit is required to reinstate DCS, this will be charged at 

the current visit rate (please refer to the Fees brochure on our website). 

 
 


