
 

  

 
Awarding and Assessing Access to HE Diplomas 2020-2021  

 
Frequently Asked Questions  

 

1) What can a learner do if they feel that they would have achieved a 
higher grade for an assignment under normal circumstances but 
has been affected by the current COVID-19 situation?  
The learner should discuss their extenuating circumstances with their 
Centre and establish if they can appeal their grades following the Centre’s 
appeal policy.   
 

2) How could a Centre address a unit requiring a practical element?   
The first step would be to review the assessment criteria to check if the 
criteria do require a practical element to be carried out, e.g., some criteria 
may be achievable from the analysis of data provided to the learner and 
not actually require them to carry out the actual practical themselves.   If 
a practical element is required, the following could be considered: 

 Delivering the unit later than originally scheduled when there is 
access to the required resources – ensure you identify the latest 
date for the unit to commence delivery so that there is time to 
consider alternative options.  

 Making adaptations to assessment methodology e.g., using 
simulation software - any adaptations must be recorded on the 
adaptation form provided and returned to the AVA for review.  

 Changing the unit for a different unit – please ensure that the 
Rules of Combination is still met.  The change of unit must be 
recorded on the adaptation record provided and returned to the 
AVA for review.   

 Amendments to the unit’s learning outcomes and assessment 
criteria – these must be discussed with the AVA and all other 
options explored first.  
 

3) How often does a centre have to amend their adaptations form 
and send to the AVA?  
Adaptations should be added to the adaptation form and returned to the 
AVA as and when they happen.  The adaptation form is likely to be a 
working document across the year.   

4) How can centres support learners who are considering leaving the 
course due to the impact of COVID-19? 
Extensions to deadlines and adaptations of assessments could be useful in 
supporting learners to continue with their studies, as well as assessing if 
any additional support is required.  If such avenues are not the solution, 
then a break in learning may be an option for your learner to consider.  
This will allow for the learner to have a break for an agreed period without 



 

  

affecting their loan or funding status.  Centres must check with the 
relevant funding body as to the length of break possible for the learner.  
Please confirm the agreed break with the AVA.   
 
Other options include extending the programme for the learner so that 
they continue studying but over a longer period of time than expected.  
Again, funding and loan statuses would need to be considered and 
checked, and the AVA advised of the plans.  

 
5) Will the Access to HE learners be receiving estimated grades?  

Following the announcement by the government on 4th January, QAA 
confirmed that the adaptation approach continues to be applied for the 
assessing and awarding of Access to HE Diplomas in 2020-21.  
 

6) This year Centres have been asked to collate grade profile 
information and to have this available for the AVA when 
requested.  Is there a proforma for Centres to use to record grade 
profile information?  
Yes!  We have liaised with our database providers to generate a proforma 
with many fields prepopulated from your learner registrations and unit 
selections.  More information will be released week commencing 25th 
January.  

7) What are the regulations for resubmissions and capping at a pass?  
Resubmissions are permitted if the assessment was submitted on time.  
Only the learning outcomes and assessment criteria not achieved in the 
first submission can be addressed in the resubmission.  If all criteria are 
achieved following the resubmission, an assessment for a graded unit can 
be considered for grading at a merit or distinction level.  Assessments for 
graded units are capped at a pass if the first submission or resubmission 
is late with no agreed extension.  

 
8) Is there a benchmark percentage of originality from plagiarism 

checkers which the AVA would consider to be unacceptable?  
The AVA does not have a benchmark percentage of originality above 
which would be consider unacceptable.  Tutors would need to apply their 
professional judgement and knowledge of the software they are using to 
establish if action needs to be taken i.e., the application of the Centre’s 
academic misconduct policy and procedure.  

 
NEW FAQs 
 

9) If we amend the delivery of some of the units, i.e. changing their 
hand in dates, teaching short and fat rather than long and thin, 
does this need to be recorded on the adaptation record and sent to 
yourselves?  



 

  

Please record the change to the delivery on the adaptation record and 
submit to the AVA for record purposes.  The AVA would not need to 
approve this change but would need to have the details on record for 
when comparing grades to previous years.  
 

10) How can presentations be recorded if courses are still being 
delivered remotely? 
Learners may have access to recording facilities on their devices, or if 
presenting to you through Teams you may have the recording option.  If 
the learner is presenting with PowerPoint, this also has a record option.   
 

11) Do we need to record grade descriptor information for all the work 
marked last year for the part time students who are completing 
this year? 
Yes, the grade descriptor information needs to be provided for all work 
complete last year and this year by part-time students completing this 
year.   
 

NEW FAQS – MAY 2021 

 

12) If a learner has an end date extension approved at the FAB, can 
they only achieve the Pass grades for the graded units? 
 
Providing learners submit their assessments on time i.e., by the new 
extended date, they can still be considered for grading when learning 
outcomes and assessment criteria have been achieved.  If the learner 
submits late with no acceptable reason, then a graded unit would be 
capped and the resubmission opportunity would be forfeited.   

 

13) If a learner requires an extension to their end date but still 
wishes to progress to university in Autumn, what would be best in 
terms of a deadline date to complete by?  
 
The deadline needs to be realistic in terms of providing sufficient time for 
the learner to complete outstanding units, and for these to be marked, 
internally moderated and then externally moderated.  It is important for 
the learner to confirm with each university they hold offers with as to the 
latest date they would accept confirmation of results and it what format 
this is preferred.  If completion will not be by this date, then the learner 
could discuss options with the universities in terms of possible deferment.  
 
 



 

  

14) When can results be released to learners?  
 
Centres can release results to learners after the FAB has taken place.  The 
AVA will upload results to UCAS by the 26th July.  Results from all Centres 
are uploaded together and not after each FAB so please ensure learners 
are aware that their UCAS offer status will not change immediately after 
the FAB.  The AVA will upload results that are confirmed after the 26th July 
to UCAS at points when this is possible to do so.  
 

15) What is the best option for a learner who has not completed all 
assessments at the end of the course – award through 
extenuation or an extension to the end date of their programme? 
 
Each learner will need to be considered on an individual basis due to 
differences in many factors such as the severity of their extenuating 
circumstances and the volume of work to be completed.  Please remember 
that an application for award through extenuation can only be made at the 
end of the course and no later than five working days following the end of 
the course i.e., the date the last assessment for the course was due to be 
submitted.  Evidence of the learning outcomes being achieved as well as 
grade descriptors if the unit is graded, is required for any units applied for 
the award through extenuation.  

 

16) Is there a threshold for the number of credits or units that can be 
applied for the award through extenuation? 
 
No, there is no maximum number of credits or units.  

 

 

 


