
 
 

Using ePortfolios 
 
An Open College Network West Midlands Guide to Getting it Right 
 
E-portfolios are very similar to typical paper based portfolios, in that they collect the 
evidence used to assess learners’ work, but with added features that allow learners 
to store a wider range of materials, text, video, audio, images, multi-media etc. The 
benefits of e-portfolios are that they enable the information to be held in one place, 
and to be accessed, edited (where appropriate) and assessed more easily than 
disparate items that are not held electronically. 
 
The same principles apply to e-portfolios as any other way of collecting evidence for 
assessment; see our ‘Portfolio building guide to getting it right’ and ;Assessment 
guide to getting it right’ leaflets.  However, if you are going to use e-portfolios for 
assessing Open College Network West Midlands units bear the following additional 
points in mind:  
 

• Make sure that you can provide adequate access to IT facilities for all 
learners. If learners are going to use computers from home or community 
facilities, check they are adequate. 
 

• Make sure that all learners have appropriate IT skills and training in how to 
use the e-portfolio system. 

 
• Make sure no learner is disadvantaged by poor or limited access to IT 

facilities or any barriers they may have to effective use of IT. 
 

• Have contingency plans in place in case your IT systems fail or particular 
learners are unable to access IT. 

 
• Make sure the system you are using can store evidence for all the 

assessment activities on the Unit Plus template. 
 

• Make sure the e-portfolio system you are using can produce all the reports 
you need to track learner progress, assessment and verification decisions and 
provide an audit trail 

 
• Make sure your e-portfolio system is secure, with unique security passwords, 

and read only facilities, for learners, assessors, internal and external verifiers 
and admin, to help ensure authenticity of learners work and assessment and 
IV decisions. 

 
• Provide training for tutors, assessors and verifiers in how to use the system, 

and include training in the assessment possibilities and innovations that may 
be opened up by the use of e-portfolios. 
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• As with all forms of assessment, you should ensure that your e-portfolio 
system allows you to respond quickly to enquiries, questions and comments 
from learners. You should provide support to every learner through timely, 
constructive and detailed feedback – this could be by email, conferencing or 
blogs. 

 
• As part of their usual role the internal verifier should monitor the use of e-

portfolios to ensure that: 
o The evidence collected continues to meet the assessment needs of the 

programme 
o The use of e-portfolios does not disadvantage any learners 
o Appropriate records are maintained 

 
In addition they should work with assessors to develop the assessment process to 
take advantage of the facilities provided by the e-portfolio system.  
 
Do you want to improve your Assessment practice further?  Please visit the 
Training section of our website for details of events. 

www.opencollnet.org.uk 
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