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Mission Statement 
 

We recognise achievement and support learning transforming the lives of individuals 
and communities. 

  
  
 

Our Vision 
 

To be the best we can be. 
 
 
 

Our Values 

• Integrity – committed to ethical and sustainable business practices; 
• Clarity – a clear qualification offer supported by transparent processes; 
• Collaboration – working with customers and other stakeholders; 
• Aspiration – supporting individuals to fulfil their potential and progress; 
• Excellence – committed to high quality; 
• Innovation – creating opportunities for learners, employers and communities; 
• Inclusion – celebrating diversity and respecting individuality. 

 
 
 

www.opencollnet.org.uk 

 
 

 

http://www.ocnwmr.org.uk/
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Introduction 

External assessment is a form of assessment that is set and marked by 

Open College Network West Midlands.  This document has been 

developed with reference to the Joint Council for Qualifications 

Instructions for Conducting Examinations and is designed to satisfy the 

requirements of Ofqual and Qualifications Wales.  It provides guidance 

and instructions on the administration of external assessments ensuring 

they are administered consistently and reliably, ensuring the integrity of 

the assessment process and minimising the risk of plagiarism and 

malpractice. 

 

These regulations apply to all externally assessed qualifications with the 

exception of Entry Level Functional Skills and Functional Skills English 

Speaking, Listening and Communication element.  There are separate 

regulations relating to these qualifications which are available from our 

website.  Details of assessment requirements, including for qualifications 

which require external assessment, are provided in the relevant 

Qualification Guide. 

 

Any breach of these regulations will be investigated under our malpractice 

and maladministration policy and may result in sanctions being applied to 

the centre in line with our sanctions policy. 

 

It is important that all members of centre staff responsible for the 

delivery of external assessments are fully trained in our requirements, 

kept up to date with any changes and can fulfil their duties competently.  

This should be monitored through the centre’s own internal quality 

assurance procedures. 

 

Registering Candidates for External Assessment 

Centres must be recognised by us and approved to deliver our 

qualifications before they are able to register learners for external 

assessments.  Details can be found in our Centre Recognition and 

Qualification Approval Policies.  Once approved, candidates can be 

registered through Quartzweb.  The timescales detailed in the External 

Assessment Policy must be adhered to.  We will try to accommodate late 

registrations wherever possible but may charge a fee for this.   

 

Note: Candidates must be registered before completing any 

external assessment. 

 

http://www.opencollnet.org.uk/
https://www.opencollnet.org.uk/shared/get-file.ashx?id=1564&itemtype=document
https://www.opencollnet.org.uk/shared/get-file.ashx?id=1564&itemtype=document
https://www.opencollnet.org.uk/shared/get-file.ashx?id=1567&itemtype=document
https://www.opencollnet.org.uk/shared/get-file.ashx?id=6342&itemtype=document
https://www.opencollnet.org.uk/shared/get-file.ashx?id=4205&itemtype=document
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When registering candidates for external assessments, the centre must 

state: 

• The date and time the examination will take place; 

• The location of the examination including postal address. 

 

If assessments are to take place at more than one location, addresses are 

required for each location and candidates must be registered by venue.  

Any resit candidates must be registered separately.  All venues must 

meet the requirements outlined in this document.  This should be 

confirmed through the centre’s quality assurance procedures.  

 

Assessments must be taken on the date, time and at the location given.  

If any of these details change, Centres are required to notify Open College 

Network West Midlands of this in advance. 

 

Security of Papers 

Centre arrangements for the secure storage, handling and transfer of 

external assessment materials will be checked as part of recognition and 

monitored through quality assurance activities.  External assessment 

materials will be made available to the person designated by the centre 

who will co-ordinate the external assessment process.  

 

Taking copies of assessment papers is not permitted under any 

circumstances.  This includes photocopying, photographing papers or 

transcribing questions from the papers without the prior permission of 

Open College Network West Midlands. 

 

Open College Network West Midlands will not be responsible for any loss 

that occurs after receipt at the centre.  All incidences of lost 

assessment papers must be reported to us immediately.  Any 

potential or actual breach of security will be investigated in accordance 

with our documented policy. 

 

Once printed, assessment materials must be kept secure, until the time of 

the examination. 

 

Candidates must sit the examinations at the pre-arranged/approved 

location on the set date as agreed with us. In the event of a venue being 

unsuitable in the event of emergency, Open College Network West 

Midlands should be informed, and next steps will be decided in line with 

policies and procedures.  Papers must be returned to us as soon as 
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possible following the assessment, and in line with the timescales detailed 

in the External Assessment Policy. 

 

All assessment papers and answer papers remain the property of Open 

College Network West Midlands and are not returned to centres. Examples 

of candidate’s work may be retained for use in standardisation or training 

exercises.  Work used in this manner will be anonymised. 

 

Open College Network West Midlands offers a paper-based assessment 

process for Centres unable to use the online system.  For further details 

and requirements, please contact us. 

 

Observation of External Assessments 

We will check compliance with our centre agreement and the regulations 

outlined in this document through planned quality assurance activity.  

Centres are expected to maintain evidence of compliance with our 

requirements for inspection.  This may involve visits to any identified 

assessment venue both with and without prior notification to the centre.  

The frequency of visits is determined by our risk-based approach to 

quality assurance.  All centre staff must cooperate with the requests of 

the quality assurer and allow access to facilities and members of staff as 

required.   

 

If an Open College Network West Midlands quality assurer observes any 

malpractice or non-compliance with these regulations, then they have the 

right to declare the assessment void.  In such cases, they will report the 

incident to our Quality Assurance team who will carry out an investigation 

in line with our Malpractice and Maladministration Policy. 

 

Where an Open College Network West Midlands quality assurer attends an 

examination venue and is unable to witness the examination taking place 

(for example if the examination is at a different location, or if they are 

refused entry), the assessments may be declared void and the candidates 

may be required to re-sit.  In addition, we may launch a malpractice 

investigation. The centre will also be charged for the visit. 

 

For each quality assurance activity undertaken, the centre will receive a 

quality assurance monitoring report form in line with the timescales 

outlined in our documented service standards. 
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Reasonable Adjustments and Special Considerations 

Open College Network West Midlands seeks to provide equal access to 

assessment for all candidates.  Information about and how to apply for 

and submit an application for these arrangements can be found in our 

Reasonable Adjustments and Special Considerations Policy, which is 

available to download from the website.   

 

External Assessment Irregularities 

If any of these regulations are not adhered to in full by a learner, 

invigilator or other person/s involved in conducting external assessment 

then Open College Network West Midlands may declare the assessment 

void. 

 

In the event of a suspected or actual contravention of these regulations 

by candidates: 

 

• The work completed by candidates must be confiscated 

• All candidates suspected of contravening these regulations must be 

asked to leave the room immediately 

• The Invigilator must report all relevant facts on the Invigilator’s 

register 

• The Invigilator should also indicate on the learner answer 

sheet/booklet that they were removed from the assessment 

• Open College Network West Midlands should be informed immediately 

of any irregularity 

• The centre should notify us as soon as possible. 

 

Open College Network West Midlands will investigate each case of 

suspected irregularity committed by candidates, invigilators or other 

persons involved in the conduct of external assessments in order to 

establish all of the facts and circumstances of the case. 

 

The investigation will be carried out in accordance with Open College 

Network West Midlands’ Malpractice and Maladministration Policy, 

available from our website.  Each case will be considered on an individual 

basis in light of all available information. 

 

Failure to comply with these regulations may result in a centre’s approval 

status being temporarily or permanently removed and/or candidates 

being withdrawn from the qualification. 

 

http://www.opencollnet.org.uk/centres
https://www.opencollnet.org.uk/Default.aspx
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Where Open College Network West Midlands suspects that an assessment 

paper has become compromised, the paper will be withdrawn immediately 

and replaced by an alternative assessment paper. 

 

Centre responsibilities 

Recognised centres must: 

• Provide suitable accommodation and equipment for the number of 

candidates taking the assessment. 

• Inform us and all candidates of the date, time and location (full 

address) of the external assessment and of any changes to these 

details before the assessment date. 

• Provide an appropriate number of suitably trained invigilators for each 

external assessment and ensure that they are familiar with the content 

of these regulations, any other requirements and specific regulations 

for the qualifications they are invigilating. 

• Maintain the confidentiality of external assessments at all times, 

ensuring that no external assessment is compromised. 

• Ensure that any centre personnel don’t have the opportunity to read 

the question paper, completed answer booklets or completed answer 

sheets; unless they are acting as an authorised reader for candidates 

who have been granted reasonable adjustments in line with our 

Reasonable Adjustments and Special Considerations Policy. 

• Ensure that no copies of question papers, answer booklets or answer 

sheets are retained in any format under any circumstances. 

• Make invigilators aware of any reasonable adjustment arrangements 

agreed for any candidate. 

• Ensure all aspects of our policies and these regulations are fully 

adhered to when carrying out external assessments. 

• Ensure they have a robust process in place to check the identity of all 

candidates taking assessments. 

• Ensure all answer papers are returned to Open College Network West 

Midlands in line with the External Assessment Policy.   

 

Any unused assessment papers should be destroyed immediately 

following the examination. 

 

Invigilation Guidance 

The role of the invigilator is to ensure the examination is conducted in 

accordance with these documented regulations.  They should be a person 

of integrity and capable of ensuring the security of the examination. 

 

https://www.opencollnet.org.uk/shared/get-file.ashx?itemtype=document&id=1565
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• Invigilators act on behalf of the centre and the centre is responsible 

for their conduct.  Open College Network West Midlands does not 

accept responsibility for the payment of fees or expenses to 

invigilators. 

• Any conflicts of interest should be identified and managed by the 

centre, no person may be appointed to act as sole invigilator for an 

external assessment involving candidates who are friends, relatives, 

peers or have been taught, assessed or moderated by that person. 

• No person must be in the exam room unless carrying out an 

invigilation role.  No support is allowed for candidates, unless they 

have applied for a specified reasonable adjustment, in line with our 

policy. 

• When readers/writers are provided for candidates with reasonable 

adjustments requirements, these candidates must be 

accommodated in another room and an Invigilator must also be 

present.  Readers/writers are not permitted to act as Invigilators. 

• The minimum number of Invigilators required in each room used for 

the external assessment of candidates is 1 Invigilator for every 

30 candidates, the centre may be required to increase this 

number depending on the cohort to ensure that all candidates are 

being monitored effectively for the duration of the examination. 

• When there is only one invigilator, they must be able to summon 

assistance without the need to leave candidates unattended, in case 

of emergencies, e.g. illness.  The number of invigilators must never 

fall below the minimum numbers specified. 

• Under no circumstances should candidates be left unsupervised. 

• The invigilator must inform the centre manager if they have 

concerns about the security of the examination papers or the 

examination. 

 

Invigilator Responsibilities  

Invigilation is the supervision of candidates during the external 

assessment process.  Invigilators play a key role in the quality control of 

assessment and they are required to: 

• Ensure that the examination room is set up in accordance with the 

regulations in advance of the start time of the external assessment. 

• Collect the external assessment material from the secure storage prior 

to the external assessment taking place, ensuring that the package is 

sealed (where the papers have been provided in a sealed package).  

The package should not be opened until they are situated in the 

examination room.  Any interference with the package should be 
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reported to Open College Network West Midlands immediately.  

Materials must not be left unattended once removed from storage. 

• Check that the external assessment reference numbers on the 

question booklets and answer sheets correspond for each candidate. 

• Allow time before the start of the external assessment for candidates 

to check their personal details on the papers/answer sheets (where 

papers include pre-printed candidate details labels).  Candidates must 

only use papers with their own name on.  

• Where multiple choice questions are used, ensure that candidates 

know how to show their answer, and how to alter their answer if they 

change their mind, on the learner answer sheet/booklet. 

• Check that candidates present are the same candidates who have been 

entered for the external assessment.  This must be verified through 

the checking of photographic ID (i.e. passport, driving licence or 

identity card).  Please note that if a learner sits an external 

assessment in another learner’s name (whether this is intentional or 

not), this will be investigated in line with Open College Network West 

Midlands’ Malpractice and Maladministration policy. 

• If identification is not possible due to religious garments being worn, 

e.g. a veil, then the learner should be taken to a private location by a 

member of staff of the same gender as the learner and respectfully 

asked to remove the garment so that identification can take place.  

Once identification has been confirmed, the learner can put on the 

garment that was removed and return to the examination room and 

proceed with the external assessment.  

• Ensure that appropriate sections of Appendix A of these regulations are 

read out to the candidates prior to the commencement of the external 

assessment 

• Provide candidates with additional paper if required. 

• Be alert and always observe candidates during the external 

assessment.  Invigilators must not read spare papers, books any 

electrical devices or carry out any other activities during the external 

assessment or leave the examination room without another Invigilator 

being present. 

• Ensure that the length of time allowed for the external assessment 

does not fall short or go over the authorised time specified on the 

question paper/booklet.  Except for candidates where reasonable 

adjustments have been granted. 

• Collect in all external assessment materials including rough paper from 

all candidates at the end of the external assessment before the 

candidates leave the examination room.  Only when the invigilator is 
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satisfied that they have all of the paperwork and have checked that the 

attendees match the papers are the candidates allowed to leave the 

examination room. 

• Complete the Invigilator Register, ensuring all attendance is marked as 

appropriate and that any additional details or incidents are recorded 

and signed by the invigilator, including any reasonable adjustments 

that were allowed. 

• Put all the paperwork in the appropriate envelopes and seal them 

before they leave the examination room.  Any rough paper should be 

securely destroyed.  

• Ensure the answer papers are secured, ready for submission to Open 

College Network West Midlands in accordance with the timescales 

detailed in the External Assessment Policy. Notes must also be 

collected.  

 

Any violation of these regulations during the external assessment, 

will be investigated as malpractice/maladministration.  The 

Invigilator has the right to void the external assessment.  If they 

do so, they must also inform Open College Network West Midlands 

immediately with a report of what occurred.  

 

Invigilators must not: 

 

• Comment on the content of the examination paper. 

• Read any part of the question paper to candidates, other than the 

instructions printed on the front. 

• Rephrase a question for a candidate 

• Explain any terms to a candidate 

• Offer advice or comment on the work of a candidate. 
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The Conduct of the External Assessment 

External assessments must only take place at the location provided to 

Open College Network West Midlands at the point of registration. 

 

Any room used for external assessment must comply with health and 

safety requirements and provide candidates with appropriate conditions 

for taking an external assessment.  This includes:  

• adequate heating  

• adequate lighting  

• adequate ventilation 

• acceptable noise levels which ensure candidates can complete their 

assessment uninterrupted. 

 

On the day of the external assessment, the invigilator will: 

 

1. Collect the materials and take them to the examination room/location 

unopened.  Examination papers must not be left unattended once they 

have been removed from storage.  The invigilator must check that the 

paper is the correct one for the examination taking place. 

 

2. Set up the room ensuring: 

• Candidates are not able to overlook other candidate’s work.  The 

minimum distance between each chair centre is 1.25 metres in all 

directions. 

• All candidates are facing the same direction 

• The invigilator(s) can always see the candidates  

• Each learner is seated at a separate desk/table which is big enough to 

accommodate materials required for the examination. 

• Relevant signage, as provided by Open College Network West Midlands 

is displayed prominently outside the examination room. 

• The exam room is free of all posters/materials that may be relevant to 

the content of the external assessment 

• All candidates can see a reliable clock without the need to turn around 

• Start and finish times of the external assessment are clearly displayed 

• Stationery and any items specified must be available to candidates – 

all candidates must be informed of the items they will need for the 

external assessment.  Candidates must not have access to any items 

other than those specified for the examination.  Any unauthorised 

materials must always be stored out of reach of candidates (not under 

desks).  Candidates found with unauthorised materials, whether they 

intend to use them or not will be considered as malpractice. 
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• Only candidates registered for the external assessment taking place 

and the Invigilator(s) assigned are permitted in the examination room. 

 

Starting the external assessment 

Candidates must be in the examination room at least 10 minutes before 

the due start time of the external assessment.  Examination conditions 

must be maintained from the time the candidates enter the room.  

 

The Invigilator must complete the register, marking which candidates 

attended and which candidates did not attend.  

 

Invigilators must complete a seating plan showing the position of 

each candidate that follows the order of the names as stated on 

the supplied Invigilator’s register.  (See Appendix D) This must be 

returned to Open College Network West Midlands along with the 

candidate scripts.  Any changes made to seating must be 

indicated on the plan, candidates are not permitted to change 

seats unless instructed to by the invigilator. 

 

The invigilator must check that each candidate has the answer sheet 

which has their name printed on it. 

 

The candidates must not start the examination until the invigilator 

announces that they may begin. 

 

Candidates who arrive after the examination start time 

At the invigilator’s discretion, candidates may be allowed to enter the 

examination room late providing the following rules apply: 

 

• No extra time is allocated to the candidate. 

• The full details of this is noted on the invigilator’s register in the 

relevant box. 

• For external assessments lasting 2 hours or more, candidates will not 

be permitted to enter if more than 1 hour has passed. 

• For external assessments lasting less than 2 hours, candidates will 

not be permitted to enter after half of the assessment time has 

passed. 
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Candidates who need to leave the examination room 

If a candidate needs to leave the examination room temporarily because 

they are unwell or need to go to the toilet, the invigilator must ensure 

that: 

 

• They are accompanied by a member of staff 

• They do not speak to anyone else 

• They do not consult any notes 

• They do not have access to a mobile phone or make any calls 

• They do not breach the security of the external assessment 

• The remaining candidates are not left unattended at any stage. 

 

Any disturbances during the external assessment must be detailed on the 

invigilator’s register and Open College Network West Midlands notified 

immediately.  

 

For external assessments lasting 2 hours or more candidates will not be 

permitted to leave the examination room during the first hour of the 

assessment. 

 

For external assessments lasting less than 2 hours candidates will not 

be permitted to leave the examination room before half of the 

assessment time has passed. 

 

Where candidates have finished and are permitted to leave the 

examination room, they must:  

• leave without disturbing the other candidates and  

• hand in all materials.   

 

Once candidates have left, they are not permitted back into the 

examination room. 

 

Emergencies 

Centres must have detailed procedures for the evacuation of the centre in 

an emergency.  If an emergency occurs during the external assessment, 

e.g. fire alarm, bomb warning, etc., the invigilator must ensure that: 

 

• The examination room is evacuated in accordance with the instructions 

of the appropriate authority. 

• The invigilator takes the attendance register with them to ensure that 

all candidates are present. 
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• Candidates leave the question paper/booklet and answer sheet/booklet 

closed on their desk in the examination room and leave the room in 

silence. 

• Candidates should be closely supervised to prevent discussion about 

the content of the papers. 

• Candidates are kept apart and unable to converse with each other. 

• Candidates are unable to consult books, notes, mobile phones or the 

internet. 

 

If the above has been adhered to then the external assessment can be 

resumed, and the remainder of the allocated time applied.  A full report of 

the incident and action taken must be submitted to Open College Network 

West Midlands.  

 

If candidates are not able to return to the examination room to complete 

their assessment, Open College Network West Midlands must be 

contacted for advice.  Where candidates’ performance in the assessment 

may have been affected The Reasonable Adjustments and Special 

Considerations Policy must be followed. 

 

If the Invigilator believes, at any time, that there has been a breach of 

the external assessment security then they must void the external 

assessment immediately and notify Open College Network West Midlands 

with full details. 

 

Ending the external assessment 

The invigilator must remind candidates of the time remaining at 15 

minutes from the end and 5 minutes from the end of the allocated time. 

 

Upon the allotted time ending, candidates must be told to stop writing.  If 

candidates fail to do so, they must be warned that they face 

disqualification.  Candidates who have been granted additional time 

should not be disrupted and should receive the full time allocated to 

them. 

 

Candidates should be instructed to check their personal details are correct 

and fully completed. 

 

Any extra sheets of paper that the candidates have used must have their 

personal details written on and be securely attached to the candidate’s 

answer book. 
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Candidates must be reminded that they are still under exam conditions 

and must remain seated and silent while the invigilator collects all the 

external assessment materials.  Only when all paperwork is present and 

accounted for can candidates leave the room. 

 

If for any reason there is a delay to the above step, Open College 

Network West Midlands must be notified immediately, and all paperwork 

must be stored in locked secure storage. 

 

Under no circumstances should the centre staff keep hold of, 

destroy, read or copy any of Open College Network West 

Midlands’ external assessment paperwork. 

 

Cancelling or postponing the external assessment 

Where a centre wishes to cancel an external assessment 

Open College Network West Midlands must be informed immediately.  

Access to assessment papers will be removed.  The Centre must 

immediately destroy all printed assessment papers and provide 

confirmation to us that all papers have been destroyed. 

 

Where a centre wishes to change the date/time or location of an 

external assessment 

Open College Network West Midlands must be informed immediately.  

Failure to do so is a breach of these regulations. 

 

Where Open College Network West Midlands has to cancel an 

external assessment 

All affected centres will be notified as soon as possible, instructions will be 

issued for the destruction of papers and an alterative date for the 

assessment will be communicated.  New assessment papers will be 

supplied in advance of the new assessment date in accordance with  
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Appendices 
 

Appendix A- Instructions to candidates 

The invigilator must read the following instructions out to the 

candidates before starting the external assessment. 

• Do not turn over your question paper/booklet until instructed to do so 

• Please check that your personal details, candidate number and 

external assessment reference appear on your answer sheet/booklet. 

• Read each question carefully and attempt to answer all questions in 

the question paper/booklet. 

• Please ensure that your answers are written in black or blue ink and 

are clear and legible. 

• You must not have any books, notes, dictionaries or other information 

in your possession unless it is specifically allowed by the rules of the 

external assessment.  Anyone who is in possession of any items that 

are not allowed, please make yourselves known to me now. 

• Mobile phones, smart phones, smart watches, iPods, tablets and 

kindles and any other means of electronic communication are not 

allowed in the examination room.  If you have brought these items 

with you, please switch them off and place them in your bag.  Bags, 

coats and any other belongings should be left in the designated area of 

the examination room out of your reach.  Taking a resource or other 

unauthorised item into an assessment will be considered malpractice. 

• You must not communicate with anyone other than the invigilators in 

any way.  If you have any problems and need to speak to an 

invigilator, please raise your hand to attract attention.  Do not make 

any noise or distract other candidates. 

• Invigilators cannot give you any guidance on the questions, nor can 

they give you any assistance in completing the assessment. 

• You are not permitted to eat, drink or smoke during the external 

assessment. 

• If you finish your work and wish to leave, please raise your hand and 

an invigilator will check the time before giving you permission to leave.  

If you do leave early, please leave as quietly as possible, so as not to 

disturb other candidates. 

• You must not take any paperwork relating to the external assessment 

out of the examination room. 

• By starting the external assessment, you agree that you have 

understood and accepted these rules. 

 

 



 

EXA POL Regulations for the Conduct of External Assessment v2 September 2020 

Review September 2022  Page 17 of 20 

 
 

Appendix B – Staff responsibilities 

During the external assessment, centre staff should not: 

• Assist the candidate in answering the questions 

• Write down the candidate’s answer (if a scribe is required an 

application for reasonable adjustment should be made prior to the 

external assessment being booked) 

• Read the external assessment papers 

• Keep any copies of the external assessment papers 

• Copy the external assessment papers 

• Open the external assessment papers outside of the examination 

room.  
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Appendix C – Checklist for External Assessment 

Before the External Assessment ensure: 

 That the correct date, time and location for the external assessment is 

showing on the paperwork 

 That any changes in the above details have been notified to Open 

College Network West Midlands 

 The Exam Cover Sheet matches the paper numbers of the papers 

received.  Any discrepancies should be reported to Open College 

Network West Midlands immediately 

 All papers and invigilator registers are securely stored as per Open 

College Network West Midlands’ Regulations for the Conduct of 

External Assessment 

 

During the External Assessment ensure: 

 Papers have not been opened prior to the invigilator entering the 

examination room 

 Each candidate in the room has been given the correct paper/answer 

sheet 

 The room and desks are set up to reflect the Regulations for the 

Conduct of External Assessment requirements 

 The invigilator has read out the instructions to candidates from 

Appendix A 

 Any disturbances/collusion are acted upon and reported immediately to 

Open College Network West Midlands 

 The Invigilator’s Register has been completed to reflect the candidates 

who attended and those who did not attend, including any reasonable 

adjustments administered. 

 

Following the External Assessment ensure: 

 The invigilator has collected all the paperwork prior to candidates 

leaving the room 

 All paperwork is accounted for 

 The Invigilator’s Register is signed and has been accurately completed.  
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Appendix D –Seating plan 

A seating plan must be used for each external assessment. This is a 

record of the room layout, allowing centres to identify where each 

candidate was located, assisting with investigations.  The seating plan 

must accurately reflect the layout of the room and must be returned to us 

along with the papers. 

  

We would recommend seating candidates in the same order in as they 

appear on the Invigilator’s Register. 

 

 

 

 

 

Invigilator

1.25m
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2
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Open College Network West Midlands  

Aldersley House 
Overstrand 

 Pendeford Business Park 
 Wolverhampton  

WV9 5HA 
 Tel: (01902) 624230 
Fax: (01902) 624231 

Email: wolverhampton@opencollnet.org.uk 
Web: www.opencollnet.org.uk 

 

Office Hours: 
Monday to Thursday - 9.00 am to 5.00 pm 

Friday - 9.00 am to 4.00 pm  
 

www.opencollnet.org.uk 
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