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Name of 
qualification 

Open College Network West Midlands Level 2 Certificate in 
Introductory Work in the Outdoors 

Qualification 
number 

600/8081/4 

Credits 16 

Aim of this 
qualification 

The Open College Network West Midlands Level 2 Certificate in 
Introductory Work in the Outdoors provides an introduction to 
working in an outdoor centre. It supports more specific training, 
for example, in customer care, health and safety, hospitality and 
pastoral care, for individuals wanting to enter employment in 
this area. It is comprised of mandatory and optional units and 
provides a flexible framework for training based on your own 
current or future role within an outdoor centre. 

Who this 
qualification is for 

The qualification is designed for individuals working towards 
entering employment in an outdoor centre. It can also be used to 
provide training in specific areas, for example, customer care, for 
individuals already employed in an outdoor centre. 

Age restrictions The minimum age for access to this qualification is 16 years, 
although most employers have a minimum age requirement of 18 
or over for employees working within the outdoor activity sector. 
This is particularly true of instructing and pastoral care staff as 
there is a need for: 

• maturity;
• competence;
• the capacity to deal appropriately with potentially

vulnerable participants;
• the ability to handle confidential information;
• the requirement to handle equipment.



Achievement of the Open College Network West Midlands Level 2 
Certificate in Introductory Work in the Outdoors is based on your 
competency in the area being assessed. Some units require 
assessment to take place in the workplace. 

Entry requirements There are no further entry requirements. 

What you will learn 
and achieve by 
doing this 
qualification 

When you study for this qualification you will need to achieve the 
following mandatory units:  

• General Induction for Outdoor Centre Staff
• Essentials of Customer Care for Outdoor Centre Staff
• Responding to Health Emergencies for Outdoor Centre

Staff.
You will also need to achieve one of these units: 

• Organising an Activity Session at an Outdoor Centre
• Organising Participants at an Outdoor Centre
• Working in Hospitality and Support at an Outdoor Centre

and 4 credits from one or more of these units: 

• Administer Finance and Information
• Check and Service Activity Equipment
• Cleaning in Active Leisure
• Food Safety in Catering
• IT Software Fundamentals
• Manage Personal Development
• Promote Health, Safety and Welfare in Active Leisure and

Recreation
• Safeguarding and Protecting Children and Young People in

Sport and Active Leisure
• Set up, Take Down and Store Activity Equipment
• Support Children and Young People’s Play and Leisure
• Using Trailers in the Workplace.

The qualification requires 150 hours of learning time. All 150 hours 
will be vocational learning relating to job roles in the sector. Much 
of your learning will be assessed through practical application of 
the knowledge and skills you have gained in specific areas. 



The qualification is designed to enable you to: 

• demonstrate work-readiness to potential employers;
• work towards a qualification in small steps;
• progress onto other learning.

Is this the right 
qualification for 
you? 

If you would like to build a career in working in the outdoor 
activity sector this qualification would be suitable. In addition to 
the minimum skills and knowledge required to work in a specific 
role in an outdoor centre, this 15 credit qualification allows you to 
select from optional units to expand your expertise and broaden 
the range of work you would be able to undertake. In addition to 
developing a specialism, you may also select units from other 
areas to broaden your understanding and to provide a basis from 
which to specialise in other areas at work as your career develops. 

These optional units are not available in the smaller Open College 
Network West Midlands Level 2 Award in Introductory Work in the 
Outdoors. The Award, while providing a good route into this area 
of work, does not provide as much scope as the Certificate for you 
to develop more specialist expertise related to particular roles. 

Where this 
qualification fits in 
the suite 

The qualifications in this suite have been developed at different 
sizes to meet different learner needs. You should choose the 
Certificate rather than the Award if you want to develop more 
specialist expertise related to particular roles. 

Open College Network West Midlands Introductory Work in 
the Outdoors qualifications 

Level Size Credits Hours 
Level 2 Award 11 110 

Certificate 15 150 

What this 
qualification could 
lead to 

The Open College Network West Midlands Level 2 Certificate in 
Introductory Work in the Outdoors supports progression into 
employment in an outdoor centre and related occupational 
areas. 

Individuals who achieve this qualification would be able to 
progress into the following job roles:  

• Outdoor Instructor
• Activity Instructor
• Outdoor Specialist
• Coach (Outdoors)
• Group Leader
• Tour Leader



• Camp Coordinator
• Camp Leader
• Adventure Leader
• Outdoor Education Worker
• Field Studies Instructor.

Progression routes could also include study for general 
qualifications for example, GCSE and AS/A Level Leisure Studies or 
National Vocational Qualifications at Level 2 or 3 in related areas. 

Apprenticeships This qualification is included within the Intermediate Level 
Apprenticeship in Activity Leadership (England) framework. You 
might want to study for this qualification outside this framework if 
you would like to work towards employment in this sector without 
following the apprenticeship route. 

Support This qualification is supported by the British Activity Providers 
Association. 

Further information More information about this qualification is available on our 
website here. 

http://www.opencollnet.org.uk/qualifications/all-qualifications/introductory-work-in-the-outdoors

