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Name of 
qualification 

Open College Network West Midlands Level 1 Award in 
Developing Skills for Employment 

Qualification 
number 

600/9136/8 

Credits  6 

Aim of this 
qualification 

The Open College Network West Midlands Level 1 Award in 
Developing Skills for Employment provides opportunities to 
develop skills and knowledge that will help you enter 
employment. The qualification supports the development of 
transferable skills much needed in the world of work such as 
communication skills, health and safety awareness, customer 
service skills, handling payment skills and using equipment 
correctly and safely. 

Who this 
qualification is for 

This qualification is suitable for you if you wish to: 
• prepare for employment opportunities;
• gain an understanding of different vocational areas;
• develop the skills needed to enable you to function

effectively in the workplace.

Age restrictions This qualification is suitable for all ages. 

Entry 
requirements 

There are no specific entry requirements. 

What you will 
learn and achieve 
by doing this 
qualification 

Achieving this qualification will allow you to gain practical skills to 
increase opportunities to enter the workplace such as: 

• communication skills. The unit ‘Communicating in a
Practical Environment’ will give you the knowledge of 
lines of communication within an organisation.

• practical activity skills.  ‘Developing Practical Skills and
Techniques’ is a unit that you can take in a work 
environment that will give you a chance to put into 
practice useful techniques.

• customer service skills.  Learning how to deal with
customers is essential to working in retail, hospitality, 
leisure or hairdressing and beauty industries. The unit on 
‘Customer Service Skills’ will provide you with the



learning needed to provide great customer service and 
increase your employment prospects. 

• health and safety awareness skills. Learning what is
required of you in a practical environment through 
studying the unit ‘Health and Safety in a Practical 
Environment’ will provide you with the knowledge 
needed to keep you and your colleagues safe before you 
enter the workplace.

The qualification will support you to: 
• gain knowledge and practical skills in specific

vocational areas;
• acquire transferable skills;
• develop personal skills and increase confidence;
• prepare for the world of work.

Learning these skills will increase your confidence in the work 
environment and give you an improved opportunity to gain 
employment skills in order to enter the work place. 
Learners can use these skills working as retail assistants; 
warehouse staff; beauty salon assistants; hairdressing assistants; 
catering or waiting staff or care support workers. Learners may 
also find places as an apprentice in retail, care, beauty or 
hairdressing, catering, hospitality or leisure. 

Is this the right 
qualification for 
you? 

This qualification requires 60 hours of study. Some of this will 
take place in the classroom or in the workplace, with 4 -10 hours 
of study in your own time.  

It is a smaller qualification than the Open College Network West 
Midlands Level 1 Certificate in Developing Skills for Employment, 
which requires 130 hours of learning, so can be a useful 
introduction to the requirements of the workplace.  

This small Award will offer you the chance to develop 
confidence in yourself before you progress to employment. This 
Award is also suitable if you have been absent from the 
workplace for a time and wish to enhance your skills before 
returning to work.  

The Level 1 Award is suitable for you if you: 
• have achieved Entry Level qualifications and perhaps Level

1 qualifications  in the past, but have not yet achieved at 
Level 2 or above. If you already have Level 1 qualifications, 
you might want to consider taking the Level 2 Award or 
Certificate in Developing Skills for Employment;

• are planning to enter employment, but need to develop
some knowledge, skills before you do;

• want to take a course that will take about 60 hours to
complete;



• would prefer to study for a qualification that is divided
up into smaller, bite-sized units of learning and
assessment;

• would like to achieve a qualification but would prefer to
take a vocational rather than an academic one.

Where this 
qualification fits in 
the suite 

Open College Network West Midlands Qualifications in 
Developing Skills for Employment 

Level Size Credits Hours 
Level 1 Award 6 60 
Level 1 Certificate 13 130 
Level 2 Award 6 60 
Level 2 Certificate 13 130 

The Level 1 Award is suitable for you if you need a structured 
course, with the opportunity to study a selection of useful units. 
It offers a good foundation for progressing to a longer course or 
to learning at Level 2. 

If you want a longer course at this Level, you should consider the 
Level 1 Certificate which requires 130 hours of learning. 

If you need a Level 2 qualification in this subject area, Open 
College Network West Midlands has two Level 2 qualifications 
available in this suite: the Level 2 Award in Developing Skills for 
Employment and the Level 2 Certificate in Developing Skills for 
Employment. 

What this 
qualification could 
lead to 

Once you have completed this qualification you may progress 
into employment or apprenticeships where you will benefit from 
and be able to use the skills you have developed. 

Having developed your IT knowledge and skills, you will be 
better equipped to apply for employment in a wide range of 
sector areas, including, for example, retail, hospitality and 
catering, health and social care work and administration. 

Apprenticeships This qualification is not part of the apprenticeship framework. 

Support This qualification is supported by: 
• Bournville College
• Stoke on Trent College
• Multi-Media Arts and Sports Project.

Further 
information 

More information about this qualification is available on our 
website here. 

http://www.opencollnet.org.uk/qualifications/all-qualifications/developing-skills-for-employment

