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1. Qualifications in this suite

l Open College Network West Midlands Level 1 Award in Community Development (QCF) – 

         600/9970/7 

l Open College Network West Midlands Level 2 Award in Community Development (QCF) –    

         600/9971/9 

l Open College Network West Midlands Level 3 Award in Community Development (QCF) – 

         600/9635/4

l Open College Network West Midlands Level 2 Certificate in Community Development (QCF) – 

        600/9580/5 

l Open College Network West Midlands Level 3 Certificate in Community Development (QCF) – 

        601/0342/5

2. About the qualifications

This suite of Community Development qualifications provides learners with the opportunity to 
enhance the effectiveness of their community development work in a variety of different contexts.

The Open College Network West Midlands Level 1, 2 and 3 Awards in Community Development 
have been developed to provide underpinning knowledge for those involved in community 
development. The qualifications focus on community development work values and purpose and 
how to work with community groups recognising the diversity of communities. 

The Open College Network West Midlands Level 2 and 3 Certificates in Community Development 
are designed to enhance the knowledge, skills and understanding of those involved in community 
development practice. The qualifications contain both mandatory and optional units.

The mandatory units consist of both knowledge and competency based units. The knowledge 
based mandatory units focus on the purpose, values and processes of community development, 
collective working with groups and understanding diversity within communities as well as 
opportunities to apply knowledge and skills. These units are included within the Level 1, 2 and 3 
Awards. The competency based mandatory units are designed to enable the development and 
demonstration of skills in community development practice. 

The additional optional units within the Certificates provide a range of different contexts in which 
community development work is applied.

The qualifications have been developed by a range of community development practitioners and 
trainers with the ‘Federation of Community Development Learning’ (funded by the Community 
Development Foundation). The process was led initially by ‘Lifelong Learning UK’ and more 
recently by Learning and Skills Improvement Service (LSIS). This group included representatives 
from the community development field from Higher Education across the UK and from various 
learning contexts. 
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The qualification units are all mapped to the current National Occupational Standards and 
contribute to the government agenda of up skilling the paid or voluntary community 
development workforce in a wide range of contexts.

Objectives of the qualifications:

These qualifications can be used flexibly to meet learner needs. Depending on the context of the 
learning and the needs of each individual learner, the qualifications can:

l prepare learners to progress to a qualification in the same subject area but at a higher level 
or requiring more specific knowledge, skills and understanding;

l prepare learners for employment;

l support a role in the workplace;

l encourage engagement in learning.

The qualifications are designed to enable the learners to develop skills and knowledge of 
community development work. They can provide learners with an understanding of community 
development and provide further knowledge of what is involved in community work for those 
who wish to become involved in community development work and consider careers in the 
community and voluntary sector.

Learners who are looking for more than an introduction to community development work will gain 
knowledge of requirements of community development and plan and carry out the practical skills 
to offer community activities.

It is a requirement that assessment of these qualifications is conducted in English.

The Open College Network West Midlands suite of Community Development qualifications are 
accredited by Ofqual and are included within the Qualifications and Credit Framework (QCF).

Guided Learning Hours (GLH)

Guided Learning Hours are defined as the number of hours of supervised or directed study time 
required for a unit or a qualification. Some learners will be able to achieve units and qualifications 
in a shorter time than indicated. Others, for example those with additional support requirements, 
may need longer.

The guided learning hours for these qualifications are:

Level 1 Award: 30

Level 2 Award: 30

The qualifications were developed by a wider stakeholder group and supported by (LSIS), the lead 
sector body.
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Level 3 Award: 45

Level 2 Certificate: 174

Level 3 Certificate 
Minimum: 150 
Maximum: 171

Progression opportunities

Learners achieving an Award in Community Development may progress to a qualification in 
Community Development at a higher level or to a Certificate in Community Development.

They may apply their community development learning to a career in a related work context or 
further study at higher levels.

Learners achieving the Certificates in Community Development may progress to employment, 
further study or further learning opportunities. The Level 3 Certificate may also allow learners to 
study at a higher level including qualifications within Higher Education.

3. Who are the qualifications for

The suite of Open College Network West Midlands Community Development qualifications are 
designed for young people and adults who are interested in or involved in community groups or 
voluntary organisations. Learners already involved in community groups will have an opportunity 
to further develop skills and understanding.

The Open College Network West Midlands Level 1 Award in Community Development (QCF) is 
designed as an introduction to understanding community development, and is designed for 
young people and adults including those beginning to engage with community activities 
including those:

l interested in developing a career in this area;

l already involved in community work and 
want to develop an understanding of 
community development.



Open College Network West Midlands 
(QCF) Qualifications in Community 
Development

4

The Open College Network West Midlands Level 2 Award in Community Development (QCF) is 
designed for young people and adults who are getting involved with communities and would 
like to develop their understanding of the community development approach including those: 

l involved in community groups; 

l starting the apprenticeship route; 

l needing to engage with communities as part of their work or voluntary role e.g. Health 
Champions, staff and volunteers in children’s centres; 

l young people in schools and colleges who do community work placements or are more 
active in their communities; 

l those new to community work, in support roles;

l building on their informal community development learning. 

The Open College Network West Midlands Level 3 Award in Community Development (QCF) is 
designed for young people and adults who are in paid or unpaid work, involved in substantial 
community development work or work with community groups, including: 

l those considering apprenticeships; 

l those employed by faith communities, voluntary and 
community organisations and statutory bodies (e.g. 
health, planning);

l individuals in occupations who need to develop their 
understanding of a community development approach 
(e.g. planning, health);

l those who wish to progress to higher level learning. 

The Open College Network West Midlands Level 2 and 3 Certificates in Community Development 
are designed for young people and adults aged 16+, who are in paid or unpaid work and involved 
in substantial community development practice and work with community groups, including:

l those considering apprenticeships; 

l those employed by faith communities, voluntary and community organisations and 
statutory bodies (e.g. health, planning); 

l individuals in occupations who need to develop their understanding of a community 
development approach (e.g. planning, health, housing); 

l those who wish to progress to higher level learning. 
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Entry requirements

The minimum age for access to these qualifications are:

Level 1 Award: 14 years 

Level 2 Award: 14 years 

Level 3 Award: 16 years

Level 2 Certificate: 16 years

Level 3 Certificate: 16 years

Learners with particular requirements

Assessment within the Open College Network West Midlands suite of Community Development 
qualifications is designed to be accessible and inclusive. The assessment methodology is 
appropriate and rigorous for individuals or groups of learners. 

If you have learners with particular requirements you should refer to the Reasonable Adjustments 
and Special Considerations Policy, vailable from Open College Network West Midlands. This gives 
clear guidance on the reasonable adjustments and arrangements that can be made to take 
account of disability or learning difficulty without compromising the achievement of the 
assessment criteria.

Centres ought to satisfy themselves, however, that learners have a level of maturity appropriate for 
units included in the courses that they offer. If in doubt, please contact Open College Network 
West Midlands for advice. 
There are no specific academic entry requirements for Level 1, 2 and 3 Awards. However, learners 
of Open College Network West Midlands Level 2 and 3 Certificates in Community Development 
must be actively involved in community development since the qualifications will require the 
learner to undertake community development practice.

There are no further entry requirements.
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4. Achieving the qualifications

Rules of combination

Centres are responsible for ensuring that courses are designed so that learners are able to achieve 
the qualification for which they are aiming. Courses must allow for a sufficient number of credits 
to be achieved, and must meet the specific rules of combination that apply to each qualification.

To be awarded the Open College Network West Midlands Level 1 Award in Community 
Development (QCF), learners must achieve a total of 6 credits from the 3 mandatory units.

To be awarded the Open College Network West Midlands Level 2 Award in Community 
Development (QCF), learners must achieve a total of 6 credits from the 3 mandatory units.

To be awarded the Open College Network West Midlands Level 3 Award in Community 
Development (QCF), learners must achieve a total of 9 credits from the 3 mandatory units.

To be awarded the Open College Network West Midlands Level 2 Certificate in Community 
Development (QCF), learners must achieve a total of 24 credits. 15 credits must come from the 
Mandatory Group A and 9 credits from Optional Group B.

To be awarded the Open College Network West Midlands Level 3 Certificate in Community 
Development (QCF), learners must achieve a total of 27 credits. 18 credits must come from the 
Mandatory Group A and 9 credits from the Optional Group B.

See Section 5 for Units and Unit Groups.

Unit achievement

All of the assessment criteria in a unit must be met before the unit is deemed to be achieved. The 
unit achievement is not graded: units are either achieved or not achieved.

Recording achievement

You must record each learner’s performance in each unit on an appropriate form or forms. The 
form/s should record the learner’s performance against the unit assessment criteria evidenced by 
the task.
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5. The units

Level 1 Award

Title Level Credit GLH Unit code QCF unit
reference number

Community 
Development 

Values and Purpose
1 2 10 GB9/1/NQ/001 M/503/4860

Diversity, Inequality 
and Strengths in 

Communities
1 2 10 GB9/1/NQ/002 J/503/4864

Working with 
Community Groups 1 2 10 GB9/1/NQ/003 A/503/4862

Level 2 Award

Title Level Credit GLH Unit code QCF unit
reference number

Development of 
Community Groups 2 2 10 GB9/2/NQ/002 R/503/4866

Social Inequality and 
the Diversity within 

Communities
2 2 10 GB9/2/NQ/012 Y/503/4867

The Purpose and 
Process of Community 

Development
2 2 10 GB9/2/NQ/018 L/503/4865

http://www.opencollnet.org.uk/documents/Units/GB91NQ001.pdf
http://www.opencollnet.org.uk/documents/Units/GB91NQ002.pdf
http://www.opencollnet.org.uk/documents/Units/GB91NQ003.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ002.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ012.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ018.pdf
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Level 3 Award

Title Level Credit GLH Unit code QCF unit
reference number

Community 
Development 

Values and Process
3 3 15 GB9/3/NQ/001 D/503/4868

Community 
Group Dynamics 3 3 15 GB9/3/NQ/003 Y/503/4870

Social Inequality, 
Injustice and Diversity in 

Communities
3 3 15 GB9/3/NQ/019 D/503/4871

Level 2 Certificate

Mandatory Group A

Title Level Credit GLH Unit code QCF unit
reference number

Development of 
Community Groups 2 2 10 GB9/2/NQ/002 R/503/4866

Identify Community 
Needs 2 3 24 GB9/2/NQ/003 D/504/0637

Reflect on Community 
Development Practice 2 3 24 GB9/2/NQ/011 Y/504/0636

Social Inequality and 
the Diversity within 

Communities
2 2 10 GB9/2/NQ/012 Y/503/4867

The Purpose and 
Process of Community 

Development
2 2 10 GB9/2/NQ/018 L/503/4865

Work within 
Community Groups 2 3 24 GB9/2/NQ/021 R/504/0635

http://www.opencollnet.org.uk/documents/Units/GB93NQ001.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ003.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ019.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ002.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ004.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ011.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ012.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ018.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ021.pdf
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Optional Group B

Title Level Credit GLH Unit code QCF unit
reference number

Contribute to 
Community 

Partnership Working
2 3 24 GB9/2/NQ/001 H/504/0641

Identify Community 
Resources 2 3 24 GB9/2/NQ/004 A/504/0676

Implement and Review 
Community Projects 2 3 24 GB9/2/NQ/005 M/504/0643

Learning Through 
Community Activities 2 3 24 GB9/2/NQ/006 J/504/0647

Monitoring and 
Evaluation 2 6 48 GB9/2/NQ/007 H/504/0655

Plan a Community 
Project

2 3 24 GB9/2/NQ/008 K/504/0642

Plan Community 
Campaigns

2 3 24 GB9/2/NQ/010 R/504/0649

Publicity for 
Community Groups 2 3 24 GB9/2/NQ/009 K/504/0639

Support Community 
Campaigns 2 3 24 GB9/2/NQ/013 L/504/0648

Support Community-
Based Research 2 6 48 GB9/2/NQ/014 T/504/0675

Support Environmental 
Action in Communities 2 6 48 GB9/2/NQ/015 F/504/0646

Support Sustainable 
Communities 2 6 48 GB9/2/NQ/016 A/504/0645

Supporting Community 
Events 2 3 24 GB9/2/NQ/017 H/504/0638

http://www.opencollnet.org.uk/documents/Units/GB92NQ001.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ003.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ005.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ006.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ007.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ008.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ010.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ009.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ013.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ014.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ015.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ016.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ017.pdf
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Optional Group B (continued)

Title Level Credit GLH Unit code QCF unit
reference number

Understand 
Partnership Working 

in Communities
2 3 24 GB9/2/NQ/019 D/504/0640

Understanding and 
Influencing Local 
Decision-Making

2 3 24 GB9/2/NQ/020 T/504/0644

Level 3 Certificate

Mandatory Group A

Title Level Credit GLH Unit code QCF unit
reference number

Community 
Development 

Values and Process
3 3 15 GB9/3/NQ/001 D/503/4868

Community Group 
Development 3 3 21 GB9/3/NQ/002 J/504/0650

Community 
Group Dynamics 3 3 15 GB9/3/NQ/003 Y/503/4870

Determine Community 
Needs 3 3 21 GB9/3/NQ/005 Y/504/0653

Reflective Community 
Development Practice 3 3 21 GB9/3/NQ/018 R/504/0652

Social Inequality, 
Injustice and Diversity in 

Communities
3 3 15 GB9/3/NQ/019 D/503/4871

http://www.opencollnet.org.uk/documents/Units/GB92NQ019.pdf
http://www.opencollnet.org.uk/documents/Units/GB92NQ020.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ001.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ002.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ003.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ005.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ018.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ019.pdf
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Optional Group B

Title Level Credit GLH Unit code QCF unit
reference number

Conduct Community-
Led Research 3 6 42 GB9/3/NQ/004 M/504/0657

Develop and 
Maintain Community 

Partnerships
3 3 21 GB9/3/NQ/006 A/504/0662

Develop Community 
Resources

3 6 42 GB9/3/NQ/007 T/504/0658

Develop Sustainable 
Communities 3 6 42 GB9/3/NQ/008 Y/504/0667

Developing Formal 
Voluntary or 
Community 

Organisations

3 9 63 GB9/3/NQ/009 M/504/0674

Engage Communities in 
Environmental Action 3 6 42 GB9/3/NQ/010 Y/504/0670

Implement and Review 
Community Campaigns 3 3 21 GB9/3/NQ/011 K/504/0673

Implement and Review 
Community Projects 3 3 21 GB9/3/NQ/012 L/504/0665

Monitoring and 
Evaluation 3 6 42 GB9/3/NQ/013 D/504/0654

Organising 
Community Events 3 6 42 GB9/3/NQ/014 A/504/0659

Plan Community 
Campaigns

3 3 21 GB9/3/NQ/015 H/504/0672

Planning of 
Community Projects 3 3 21 GB9/3/NQ/016 J/504/0664

http://www.opencollnet.org.uk/documents/Units/GB93NQ004.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ006.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ007.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ008.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ009.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ010.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ011.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ012.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ013.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ014.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ015.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ016.pdf
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Optional Group B (continued)

Title Level Credit GLH Unit code QCF unit
reference number

Publicity and Marketing 
for Community 
Organisations

3 6 42 GB9/3/NQ/017 F/504/0677

Support Community 
Development Learning 3 3 21 GB9/3/NQ/020 D/504/0671

Support Community 
Representation 3 6 42 GB9/3/NQ/021 M/504/0660

Understand 
Partnership Working 

in Communities
3 3 21 GB9/3/NQ/022 T/504/0661

Understanding and 
Influencing Local 
Decision-Making

3 9 42 GB9/3/NQ/023 L/504/0634

http://www.opencollnet.org.uk/documents/Units/GB93NQ017.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ020.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ021.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ022.pdf
http://www.opencollnet.org.uk/documents/Units/GB93NQ023.pdf
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Level Summary Knowledge and 
Understanding

Application and 
Action

Autonomy and 
Accountability

2 Achievement at 
Level 2 reflects the 
ability to select 
and use relevant 
knowledge, ideas, 
skills and procedures 
to complete 
well- defined 
tasks and address 
straightforward 
problems. It includes 
taking responsibility 
for completing tasks 
and procedures 
and exercising 
autonomy and 
judgment subject to 
overall direction or 
guidance.

Use understanding 
of facts, procedures 
and ideas to 
complete well-
defined tasks 
and address 
straightforward 
problems. 

Interpret relevant 
information and 
ideas. 

Be aware of the 
types of information 
that are relevant to 
the area of study or 
work.

Complete well- 
defined, generally 
routine tasks 
and address 
straightforward 
problems.

Select and use 
relevant skills and 
procedures.

Identify, gather 
and use relevant 
information to 
inform actions.

Identify how 
effective actions 
have been.

Take responsibility 
for completing tasks 
and procedures.

Exercise autonomy 
and judgment 
subject to overall 
direction or 
guidance.

QCF level descriptors

The level of the units within these qualifications has been determined with reference to the QCF level 
descriptors.

Level Summary Knowledge and 
Understanding

Application and 
Action

Autonomy and 
Accountability

1 Achievement at 
Level 1 reflects 
the ability to use 
relevant knowledge, 
skills and procedures 
to complete routine 
tasks. It includes 
responsibility for 
completing tasks 
and procedures 
subject to direction 
or guidance.

Use knowledge of 
facts, procedures 
and ideas to 
complete well-
defined, routine 
tasks.

Be aware of 
information relevant 
to the area of study 
or work.

Complete well-
defined routine tasks.

Use relevant skills 
and procedures.

Select and use 
relevant information.

Identify whether 
actions have been 
effective.

Take responsibility 
for completing tasks 
and procedures 
subject to direction 
or guidance as 
needed.
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Level Summary Knowledge and 
Understanding

Application and 
Action

Autonomy and 
Accountability

3 Achievement at 
level 3 reflects the 
ability to identify 
and use relevant 
understanding, 
methods and 
skills to complete 
tasks and address 
problems that, 
while well defined, 
have a measure 
of complexity. It 
includes taking 
responsibility 
for initiating and 
completing tasks 
and procedures as 
well as exercising 
autonomy 
and judgment 
within limited 
parameters. It also 
reflects awareness 
of different 
perspectives or 
approaches within 
an area of study or 
work.

Use factual, 
procedural 
and theoretical 
understanding to 
complete tasks and 
address problems 
that, while well 
defined, may be 
complex and non-
routine.

Interpret and 
evaluate relevant 
information and 
ideas.

Be aware of the 
nature of the area of 
study or work.

Have awareness 
of different 
perspectives or 
approaches within 
the area of study or 
work.

Address problems 
that, while well 
defined, may be 
complex and non-
routine.

Identify, select and 
use appropriate 
skills, methods and 
procedures.

Use appropriate 
investigation to 
inform actions.

Review how effective 
methods and actions 
have been.

Take responsibility 
for initiating and 
completing tasks 
and procedures, 
including, 
where relevant, 
responsibility for 
supervising or 
guiding others.

Exercise autonomy 
and judgment within 
limited parameters.

Extracted from ‘Regulatory arrangements for the Qualifications and Credit Framework’, Appendix E, Ofqual, 2008
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6. Assessment

Centres must devise assessment activities to meet specified assessment criteria detailed in each 
unit. The qualifications require achievement of the specified units with no further requirements for 
additional/summative assessment. Achievement is therefore determined by successful 
completion of unit assessment.

For the Level 2 and Level 3 Certificate in Community Development please refer to Appendix A 
for further guidance on assessment  which has been provided by LSIS (Learning and Skills 
Improvement Service).

The assessment process is as follows:

In addition, internal quality assurance systems must meet the requirements contained in 
‘Standard 11’ of the ‘National Occupational Standards’ (NOS) for ‘Learning and Development 
March 2010’. Centre quality systems must ensure that assessors meet the requirements contained 
in ‘Standard 9’ of the NOS. The document and guidance relating to the standards is available on 
the ‘Excellence Gateway’ at http://www.excellencegateway.org.uk/node/61.

Assessment methods

When delivering Open College Network West Midlands units and qualifications, Centres may 
choose from a range of assessment methods. It is important that the most effective and 
appropriate methods are selected. We therefore strongly advise that all those involved in 
assessment and internal quality assurance of these qualifications refer to the Open College Network 
West Midlands Centre Handbook and our Assessment Methods publication. These provide guidance 
on the range of assessment methods available and the types of evidence appropriate for each. 
These publications are available on our website, 
www.opencollnet.org.uk.

 Assessments are internally set against the requirements detailed in the assessment criteria
of the unit, and approved by the Internal Quality Assurer (IQA).

 50% of proposed assessment tasks must be agreed with an Open College Network West
Midlands Quality Adviser (QA) before use. Centres must contact their QA to arrange this.

 The learners are assessed internally at the Centre, using the assessments set.

 The resulting portfolios of assessed evidence are internally quality assured by an Internal
Quality Assurer (IQA) at the Centre.

 The portfolios of assessed evidence are externally quality assured either by an Open
College Network West Midlands QA or, for Centres with Direct Claims Status, an Internal
Quality Assurer (IQA) approved by Open College Network West Midlands.

http://www.opencollnet.org.uk
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It is important when devising assessments to differentiate between the assessment method 
(what the learner is asked to do) and the evidence (what the learner produces).

When designing any assessment method, tutors or assessors will need to consider the 
presentation of the assessment task to the learner to make it fair and accessible. Tutors or 
assessors may also need to consider arrangements for learners with particular learning difficulties 
and will need to be aware of Open College Network West Midlands’ policy on reasonable 
adjustments.

All proposed assessment tasks must be checked and confirmed as appropriate, fair, valid and 
reliable by an appropriately qualified and experienced Internal Quality Assurer (IQA) before being 
issued to learners.
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7. Offering the qualifications

Centres wishing to deliver these qualifications will need to demonstrate the ability to deliver them 
including adherence to quality assurance and assessment regulations. Open College Network 
West Midlands will provide guidance and give support in enabling you to use the qualifications.

All procedures for the use of these qualifications or units of these qualifications, including 
approval, registration of learners, verification and certification will be completed through Open 
College Network West Midlands, who will have an identified officer to support your Centre. If you 
have any queries or difficulties at any time you should contact the Open College Network West 
Midlands office.

Approval to offer the qualifications

If you are an Open College Network West Midlands Recognised Centre and you wish to add these 
qualifications to your curriculum offer please complete and submit an ‘Open College Network 
West Midlands New Course Notification Form’. This is available to download from our website. The 
form should be forwarded to Open College Network West Midlands for approval.

If you are not an Open College Network West Midlands Recognised Centre and you wish to offer 
the qualifications, please consider applying for Centre Recognition with us. To start the application 
process email enquiries@opencollnet.org.uk or telephone 01902 624 239. 

For more information visit ‘Becoming a Centre’ on our website.

Standardisation

Standardisation is a process that promotes consistency in 
the understanding and application of standards.

Standardisation:

l	establishes statements on the standard of evidence required to meet 
the assessment criteria for the units in Open College Network West Midlands qualifications;

l	makes recommendations on assessment practice;

l	produces advice and guidance for the assessment of units;.

l	identifies good practice in assessment.

It is a requirement of the Centre Recognition Process that each Centre offering units from Open 
College Network West Midlands qualifications must contribute assessment materials and learners’ 
evidence for standardisation if requested.

Open College Network West Midlands will notify Centres of the required sample for 
standardisation purposes. Assessment materials, learners’ evidence and tutor feedback will be sent 
to Open College Network West Midlands by Centres. 

Outcomes from standardisation will be available to Centres through Open College Network West 
Midlands.
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Support for Centres

Open College Network West Midlands provides all of our Centres with on-going support and 
advice on the use of Open College Network West Midlands units and qualifications, including the 
requirements for assessment.

If Centres approved to offer Open College Network West Midlands units and qualifications have 
obtained a UKPRN (UK Provider Reference Number) from the UKRLP (UK Register of Learning 
Providers), this will be used as the Centre Reference Number. If a Centre has not obtained a UKPRN 
they will be issued with a unique Open College Network West Midlands Centre Number.

Information about obtaining a Unique Learner Number (ULN) on behalf of the learners is included 
in the Open College Network West Midlands Centre Handbook.

Centre responsibilities

Each Centre should identify a Centre Contact who will be responsible for Open College Network 
West Midlands provision within the Centre. 

The Centre Contact must ensure all procedures relating to the delivery of the qualifications operate 
effectively in the Centre.

The Centre Contact is the person responsible for confirming and ensuring that the Centre meets 
all the Open College Network West Midlands requirements for Centre Recognition.

The Centre Contact is responsible for ensuring all relevant Open College Network West Midlands 
documentation is distributed as required within the Centre and that the security requirements for 
external assessment are adhered to, where applicable.

The information provided in this qualification guide is accurate at the time of publication but is subject to 
change. Open College Network West Midlands will occasionally update qualification information, so 

please refer to the ‘Open College Network West Midlands Qualifications’ page of our website to view any 
updates, and the latest versions of our qualification guides.
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Open College Network West Midlands Level 2 Certificate in Community Development 
(QCF)

Further guidance provided by LSIS

Unit Title: Contribute to Community Partnership Working 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: H/504/0641

Appendix A

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 4 – Support and promote a 
Community Development approach to collaborative and cross-sector 
working 
Standard 15 – Use a Community Development approach to support 
collaborative and partnership work.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will be aware of the recent history of partnership 
working between sectors and of the various pressures for 
communities to become involved in partnership arrangements. They 
will understand the range of partnership models that are commonly 
developed or entered into by community groups. 
Practitioners will know about the issues to be considered before 
deciding to join into a partnership whether it is formal or informal, 
between one or more sectors. The issues could be about the different 
nature, power, resources, ethos, structure, and focus of potential 
partners. 
Practitioners will be aware of the demands on organisations of 
becoming involved in partnerships and the impact of this on the 
group’s core activities. They will be able to consider the pros and cons 
of working with different partners to achieve specific goals. 
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Unit Title: Identify Community Resources 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: A/504/0676

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide Community 
development support to organisations 
Standard 20 – Plan and gain resources and funding for sustainability 
through Community development practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Resources refers to a wide range of assets that are used in community 
activities – they can be people’s skills and expertise, buildings, 
facilities, goods and equipment, as pro bono and gifted services, 
practical assistance to deliver projects as well as money. 
Practitioners know about these different kinds of resources and how 
to find out what already exists in their communities 
Practitioners can match the objectives and activities of a community 
group or project with the resources needed. Many funding 
applications require match funding or offers of resources, which need 
to be given a monetary value 
Practitioners know where and how to obtain resources. They can use 
local VCS infrastructure organisations for information about local 
funders and resource givers, and access specialist funding units. They 
can match resource needs to what is available and make applications 
for resources for a specific event or project or community group. 
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Unit Title: Implement and Review Community Projects 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24

Unit Ref ID: M/504/0643

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide Community 
Development Support to Organisations 
Standard 22 – Set up new projects and partnerships using 
Community Development approaches and practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

A practitioner at this level will be contributing to the implementation 
of a community project. 
Practitioners will be able to look at the plans for a project, understand 
the project’s purpose, the resources that have been obtained and the 
people who will need to be involved, their roles and responsibilities. 
Practitioners need to be able to show that they understand their role 
in the project and are able to explain the project to others. They will 
take on tasks which will support the successful implementation of 
the community project. 
Practitioners recognise the need for regular reviews of the progress 
of community projects to ensure their success and to contribute 
to the review and help prepare reports to funders, partners or a 
management body. 
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Unit Title: Learning Through Community Activities 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: J/504/0647

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 5 – Support Community 
Learning from Shared Experiences 
Standard 18 Facilitate community learning for social and political 
development.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Community activities provide many opportunities for individuals to 
extend and acquire news skills and knowledge. 
Practitioners can see how learning can come from visits to other 
projects, opportunities for buddying or shadowing experienced 
people, attending workshops and other activities. They can work out 
the ways they prefer to learn different skills and acquire knowledge. 
Practitioners can make use of opportunities for earning through 
community activities for themselves and others. They are aware of 
what stops people learning and how to create opportunities for 
people to learn. 
Participants know about collective and peers led learning and are 
able to participate by contributing their experiences. They can 
identify how such learning has improved community development 
practice. 
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Unit Title: Identify Community Needs 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: D/504/0637

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development Standards 2010 
Key Area 1 – Understand and practice community development 
Standard 3 – Relate to different communities 
Communities can have different basis – locality, of interest, identity; 
be physical or virtual

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will know the importance of communities identifying 
their own issues and not relying on external perceptions about their 
needs. 
Practitioners will select and use approaches and techniques to gather 
information which are imaginative, participative and suited to their 
particular situation. They will be able to check that the data to be 
gathered will be usable – that it is current, has asked appropriate 
open questions, and has involved people from different backgrounds 
and perspectives. 
Practitioners will be able to discuss and use the data once it is 
collected, and be part of groups who collate and analyse the data 
and then use it to plan future activities to meet the identified needs/ 
concerns.  
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Unit Title: Reflect on Community Development Practice 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: Y/504/0636

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development National Occupational Standards 2010 
Key Area 1 – Understand and practice community development 
Standard 4 – Demonstrate competence and integrity as a community 
development practitioner.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Learning through reflection is a key element of community 
development and it is a skill that needs to be learnt. 
Practitioners should be able to use a simple model of the action 
reflection cycle and know the connection between doing, learning 
and making changes. The use of the cycle should be applied to the 
activities of a group they are involved with. 
Practitioners should put the cycle into practice, looking at their own 
actions and activities and deciding what they can learn from the past 
and what changes they need to make. There are people who can 
help with this process, so they should identity who could help them – 
both inside and outside of their group. 
Practitioners should put the cycle into practice when reviewing the 
actions / activities of a group in achieving their aims. The values 
of community development should be used when reflecting on 
achievements or otherwise. The outcomes of any reflections need to 
be shared and discussed. 
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Unit Title: Work Within Community Groups 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: R/504/0635

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development National Occupational Standards 2010 
Key Area 6 – Provide community development support to 
organisations 
Standard 21 – Strengthen groups using community development 
approaches and practices.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners need to be able to create or support community groups 
or small voluntary organisations so they start as, and continue to be, 
inclusive and effective. They need to promote good practice in the 
internal working of a group to ensure groups remain open to new 
members. 
Practitioners should enable group members to take a wider view of 
how their group fits with other groups or organisations in a locality 
or area of interest or identity. Barriers to working together may 
range from personalities through to the targets imposed by funders, 
to organisational ethos. Practitioners should show how they build 
working relationships with other groups to achieve their aims and 
bring changes to their communities.
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Unit Title: Monitoring Evaluation 

Unit Level: Two 

Unit Credit Value: 6 

GLH: 48 

Unit Ref ID: H/504/0655 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide community 
development support to organisations 
Standard 23 – Use a community development approach to 
monitoring and evaluation.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners know why they need to monitor and evaluate all aspects 
of community development practice – such as the recruitment of 
new members, the management group’s performance, or project 
organisation. 
They need to know enough monitoring and evaluation jargon, so 
they can help collect, analyse and present data to funders, managers 
and groups. 
They should know the standard processes for monitoring and 
evaluation – from deciding what information is needed, how to 
collect it, collate, analyse and use it. 
They know the basic legal requirements about collection and 
retention of data and how this affects monitoring systems and 
evaluation processes. 
Practitioners are involved in planning and implementing monitoring 
systems and are clear about their role in this. 
Practitioners are involved in the development and implementation of 
an evaluation plan for a specific project/ activity/ group 
Practitioners use the data collected under monitoring and evaluation 
processes to report back to others.
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Unit Title: Plan a Community Project 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: K/504/0642 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide Community 
Development Support to Organisations 
Standard 22 – Set up new projects and partnerships using 
Community Development approaches and practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit assesses the practitioner’s understanding and competency 
to plan a project with others in communities. 
A project is defined here as a specific piece of work that a group 
or organisation undertakes – it is not about the core running of an 
existing group or organisation. An example could be of a community 
centre that sets up a luncheon club or a summer holiday scheme. A 
project is an addition to a group’s core activities and tends to need 
separate planning and resources. 
Practitioners know why planning for a new project is crucial to 
its success and where to go to get help and advice about project 
planning 
Practitioners will be able to involve relevant people from the local 
communities and professional in making the plan. 
Practitioners will work collectively to agree the plan and the shape 
of the project. They will be able to think through potential problems 
and find ways to overcome them. 
This unit links with the other units about obtaining resources – for 
a project as well as a group, and with implementing a project if the 
resources are generated to put the plan into action. 
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Unit Title: Plan Community Campaigns 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: R/504/0649

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a Community 
Development Approach to Group Work and Collective Action 
Standard 12 – Support communities to campaign for change.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit focuses on planning a campaign; there is another unit about 
running a campaign. 
Practitioners can determine whether running a campaign is the best 
approach to achieving change in a particular situation. They know 
that a community development approach to campaigning requires 
genuine community involvement and accountability. 
Practitioners can use different ways to plan a campaign and ensure 
that all the necessary components for a campaign are covered in any 
plan of action. 
Practitioners can work out the different roles needed for a successful 
campaign, and can bring in people to take on these roles. They can 
help ensure that those involved have access to appropriate expertise 
and resources to be effective.
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Unit Title: Publicity for Community Groups 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: K/504/0639 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 - Take a community 
development approach to group work and collective action 
Standard 9 – Support inclusive and collective working 
Standard 10 – Organise community events and activities 
Standard 12 – Support communities to campaign for change.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit assesses the practitioner’s knowledge and skills in 
supporting publicity campaigns for community groups. Practitioners 
will know how publicity can help community groups, and the variety 
of media that they can use. The range is for practitioners to identify 
at least three times when a community group may want to use 
publicity and three types of media. 
Practitioners know the different aspects to a publicity campaign and 
various methods to achieve different objectives that are appropriate 
to different audiences. They are aware of some of the legal issues that 
can arise with publicity material and know where to go to get advice 
on such matters. 
Practitioners are able to select and use different methods for 
publicity, and they can look at the effectiveness of a campaign and 
how far it meets the objectives. 
Practitioners are aware that publicity will lead to people contacting 
the group and they can work out ways the group can respond to them.
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Unit Title: Support Community-based Research 

Unit Level: Two 

Unit Credit Value: 6 

GLH: 48 

Unit Ref ID: T/504/0675 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS 2010 Key Area 2 – Understand and 
engage with communities 
Standard 7 – Facilitate community research and consultations.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will be involved with community research and 
contributing to the different stages. 
Practitioners can state the purpose of a piece of research and the 
stages involved in any community research. 
Practitioners can decide what information is needed and know how 
to access existing data and gather new data 
Practitioners can use 2 different techniques to collect information 
from people 
Practitioners can put the data together, make sense of the 
information and prepare summaries of the findings 
Practitioners can debate legal and ethical aspects of research and can 
apply these to their work as a researcher.
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Unit Title: Support community campaigns 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: L/504/0648

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a Community 
Development Approach to Group Work and Collective Action 
Standard 12 – Support communities to campaign for change.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit is for people who are joining in with a planned campaign, 
they are not likely to be the main leaders but taking on an active 
supporting role 
Practitioners can access support from outside a community, from 
infrastructure organisations and other campaigns, and build support 
from within a community, using local facilities. 
Practitioners can help put an agreed plan of action into place and 
discuss the initial responses to how it is received and the reaction of 
those who are the focus of the campaign plan. 
Practitioners can check if the plans for the campaign are on track, 
they can look at the reactions the campaign has caused and respond 
by making changes within the campaign group and externally to the 
focus of the campaign.
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Unit Title: Supporting Community Events 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: H/504/0638

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a collective 
approach to group work and collective action 
Standard 10 – Organise Community Events and Activities.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can contribute to collective discussions and agreement 
about the purpose for any event. 
Practitioners can contribute to the planning for a community event, 
linking the proposed aim with the need for people to take on certain 
roles. 
Practitioners know about health and safety and can contribute to 
a risk assessment for a particular event/ They know about the legal 
requirements for people to check on health and safety matters. 
Practitioners can contribute to publicity for the event through 
traditional methods and the use of the newer social media 
Practitioners can contribute to a review of the event and be aware 
of different techniques to undertake a review. They can use the 
information gathered when planning for future events.
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Unit Title: Support Environmental Action in Communities 

Unit Level: Two 

Unit Credit Value: 6 

GLH: 48 

Unit Ref ID: F/504/0646 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – provide community 
development support to organisations 
Standard 12 – Support communities campaign for change 
Standard 20 – Plan and gain resources and funding for sustainability 
through Community Development practice

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can identify local environmental problems and relate 
them to global issues e.g. of impacts on energy, waste, water, 
pollution, biodiversity 
Practitioners can raise awareness of environmental problems within 
a community, helping people to understand the terminology such 
as carbon, peak oil, or climate chaos. They help decide what is 
important for that community and share ideas of actions that other 
communities have taken around the world 
Practitioners can find out what public bodies such as councils, 
environmental agencies and health bodies are planning to do to 
tackle environmental problems in the community 
Practitioners will have determined their own role in any planned 
environmental actions and have found others who can help from 
outside of their community.
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Unit Title: Support Sustainable Communities 

Unit Level: Two 

Unit Credit Value: 6 

GLH: 48 

Unit Ref ID: A/504/0645 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – provide community 
development support to organisations 
Standard 20 – Plan and gain resources and funding for sustainability 
through Community Development practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will know how a sustainable community is defined and 
what external and internal forces have an impact on a community’s 
sustainability 
Practitioners understand what an asset based approach to 
communities involves and how to adapt this to creating sustainable 
communities 
Practitioners can enthuse other people and engage them in 
examining the level of sustainability of their communities 
Practitioners can identify what skills and knowledge are needed to 
increase sustainability within their community and how to access 
help to develop these skills and understanding.
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Unit Title: Understanding and Influencing Local Decision-Making 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: T/504/0644

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 4 – Promote and support 
a Community development approach to collaborative and cross-
sectoral working 
Standard 13 – Promote and support effective relationships between 
communities and public bodies 
Development Worker NOS 2009 
Standard 16 – Lobby for influence.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will explore how local government works and how it 
makes decisions about what services to provide, budgets, cuts; they 
will know who takes these decisions- councillors, officers, other 
elected reps 
Practitioners will understand that many services are now not 
provided directly by local government – e.g. schools. There will be an 
introduction to the governance structure of other public bodies and 
how they are changing 
Practitioners will explore the relationship between central 
government and local governance and the delivery of pubic services 
to communities; how local government bodies are restricted in the 
way they can develop policies 
Practitioners will know about others who else can help a 
community (e.g. councillors, MPs, MEPs) in relationship to decisions 
about services, developments, facilities and wider issues facing 
communities.
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Unit Title: Understand Partnership Working in Communities 

Unit Level: Two 

Unit Credit Value: 3 

GLH: 24 

Unit Ref ID: D/504/0640 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 4 – Support and promote a 
Community Development approach to collaborative and cross-sector 
working 
Standard 15 – Use a Community development approach to support 
collaborative and partnership work.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will be aware of the recent history of partnership 
working between sectors and of the various pressures for 
communities to become involved in partnership arrangements. They 
will understand the range of partnership models that are commonly 
developed or entered into by community groups. 
Practitioners will know about the issues to be considered before 
deciding to join into a partnership whether it is formal or informal, 
between one or more sectors. The issues could be about the different 
nature, power, resources, ethos, structure, and focus of potential 
partners. 
Practitioners will be aware of the demands on organisations of 
becoming involved in partnerships and the impact of this on the 
group’s core activities. They will be able to consider the pros and cons 
of working with different partners to achieve specific goals. 
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Open College Network West Midlands Level 3 in Community Development (QCF)

Further guidance provided by LSIS

Unit Title: Conduct Community led Research 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: M/504/0657

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Standards 2010 Key Area 2 – Understand and engage with 
communities 
Standard 7 – Facilitate community research and consultations.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners will be leading on a piece of community based research 
Practitioners can apply their knowledge of research to the context of 
community based and led research 
Practitioners have detailed understanding of methodologies 
suited to community based research on different topics; the role of 
community researchers and can ensure that the information to be 
collected will be useful 
Practitioners help groups to examine and make sense of the data. 
They can prepare reports and present the findings to communities, 
statutory bodies and others. They help groups to use the findings for 
future planning 
Practitioners are aware of the legal and ethical issues relating to 
community research and can provide advice on reducing risks to 
community researchers.
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Unit Title: Develop and Maintain Community Partnerships 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: A/504/0662

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 4 – Support and promote a 
Community Development approach to collaborative and cross-sector 
working 
Standard 16 – Apply a Community Development approach to 
strategically co-ordinate networks and partnerships.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit assesses the practitioner’s understanding of and 
competency to contribute community partnerships. 
This unit is for CD practitioners who are expected to develop and / 
or maintain community based partnerships or to ensure community 
input into existing partnerships.
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Unit Title: Develop Community Resources 

Unit Level: 3 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: T/504/0658

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide Community 
development support to organisations 
Standard 20 – Plan and gain resources and funding for sustainability 
through Community development practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Resources are the range of assets used in community activities 
– people’s skills and expertise, buildings, facilities, goods and
equipment, pro bono or gifted services, practical assistance to deliver 
projects, money. 
Practitioners can assess the resources available within a community. 
Audit in this sense means looking at all the resources available within 
an area or community. They enable groups to use the audit data to 
determine and fill gaps. 
Practitioners take a strategic approach to resources needed for 
community activities/ groups / projects to meet their objectives. They 
ensure people know what resources available and who is offering 
them and why, raising any ethical dilemmas about taking money or 
resources from some firms and the possible effect on the group in 
future. Practitioners enable groups to look at their objectives and 
work out the resources needed to meet them. These will be set out as 
a budget, needed for funding applications. 
Practitioners advise groups/ projects on their options for obtaining 
resources – from direct income generation to applying for external 
support. They assist in the preparation of funding applications or 
resource requests.
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Unit Title: Develop Sustainable Communities 

Unit Level: 3 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: Y/504/0667

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide community 
development support to organisations 
Standard 20 – Plan and gain resources and funding for sustainability 
through Community Development practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can compare different models of sustainable 
communities generated by government, NGOs and others; they 
will understand the 3 legged models of economic, social and 
environmental factors 
Practitioners will know about and can apply an assets approach to 
communities – and that assets can be buildings, people skills and 
expertise and other resources held within communities. 
Practitioners can work with others to decide what criteria they 
will use to judge the sustainability of their community, based on 
commonly used models. They will know about Transition initiatives 
and the range of activities that people are undertaking in relation to 
food, energy, water, waste etc 
Practitioners can help communities to develop their skills and 
knowledge to increase the sustainability of their community.
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Unit Title: Developing formal voluntary or Community Organisations 

Unit Level: Three 

Unit Credit Value: 9 

GLH: 63 

Unit Ref ID: M/504/0674

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide Community 
Development Support to Organisations 
Standard 19 – Advise on organisational structures using CD 
perspectives 
Standard 21 – Strengthen groups using CD approaches and practice 
Development Worker NOS: 3, 4, 5. 

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit is concerned with the process where a community group 
or informal grouping is deciding to become an organisation with 
its own identity and deciding on the most relevant structures and 
processes to adopt, including legal, statutory and good practice 
requirements 
Practitioners know about at least 3 different organisational types 
(e.g. charity, company limited td by guarantee, community interest 
company, social enterprise, mutual) and the implications of these for 
incipient organisations 
Practitioners address equality issues when groups make decisions 
about structures and processes -to facilitate greater community 
involvement and accountability 
Practitioners can support groups to collectively agree their vision and 
objectives which will form the basis of any legal constitution, articles, 
memorandum 
Practitioners help groups to decide if they need paid staff, what roles 
volunteers can play and the relationship between them. They advise 
on good practice in selection and recruitment and legal matters to be 
considered. 
Practitioners advise on different ways to ensure inclusive decisions 
are made so organisations can function. 
Practitioners can apply the planning cycle to organisations to aid 
their planning and decision-making in the short and longer term.
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Unit Title: Engage Communities in Environmental Action 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: Y/504/0670

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – provide community 
development support to organisations 
Standard 12 – Support communities campaign for change 
Standard 20 – Plan and gain resources and funding for sustainability 
through Community Development practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can look at an area and analyse the environmental 
problems affecting it and relate this to global concerns. 
Practitioners use their analysis to engage people in discussion about 
environmental factors affecting their area, explaining what key 
concepts mean – for e.g. greenhouse gases, global warming, carbon 
emissions, resource shortages – and their impacts on communities. 
They help them decide their priorities for action. 
Practitioners can gather data about plans of public bodies for 
tackling environmental factors and how these might link into the 
communities own concerns e.g. flood protection policies, landfill 
sites, carbon sinks. 
Practitioners can explain their own and others roles in any planned 
environmental actions and provide support.
Simulation is not permitted.
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Unit Title: Implement and review community campaigns 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: K/504/0673 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a Community 
Development Approach to Group Work and Collective Action. 
Standard 12 – Support communities to campaign for change.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit is for those who are running community based campaigns. 
This unit follows on from the ‘Plan Community Campaigns’ unit. 
Practitioners can access resources from within communities or from 
external bodies. They recognise that campaigns follow the same 
pattern as group development and dynamics, and can handle the 
disagreements and conflicts that arise as a campaign progresses, over 
tactics, whether to keep going, how to respond to offers. 
Practitioners can support others to implement a campaign action 
plan; checking the initial reactions to see how the campaign is being 
viewed by those it targets, and looking at how best to respond. The 
use of media is key to campaigns and they can help to review the 
responses and to see where support and further follow up might be 
forthcoming and where the media is not interested. 
Practitioners undertake regular monitoring of progress; enable 
the revision and development of the campaign to take account of 
changing circumstances.
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Unit Title: Community Group Development 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: J/504/0650

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development National Occupational Standards 2010 
Key Area 6 – Provide community development support to 
organisations 
Standard 21 – Strengthen groups using community development 
approaches and practices.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners need to be able to create or support community groups 
or small voluntary organisations so they start as, and continue to be, 
inclusive and effective. They need to promote good practice in the 
internal working of a group to ensure groups remain open to new 
members. 
Practitioners should enable group members to take a wider view of 
how their group fits with other groups or organisations in a locality 
or area of interest or identity. Barriers to working together may 
range from personalities through to the targets imposed by funders, 
to organisational ethos. Practitioners should show how they build 
working relationships with other groups to achieve their aims and 
bring changes to their communities. 
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Unit Title: Determine Community Needs 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: Y/504/0653

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development Standards 2010 
Key Area 1 – Understand and practice community development 
Standard 3 – Relate to different communities.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Communities can have different basis – locality, of interest, identity; 
be physical or virtual. 
Communities change, often through externally imposed factors. 
Updating community profiles enables service providers to adapt 
to emerging needs. CD practitioners need to explain these to 
community members as part of building cohesive communities. 
Practitioners need to engage with the different communities and 
groups within a locality, who require different approaches if they are 
to be engaged in any needs assessment. A CD approach involves 
community members in the designing and conducting of the research. 
The actual collection and decoding of the information should involve 
the practitioner in working with community researchers/members to 
ensure accurate and informed analysis of the data. The results must be 
shared with those who contributed and used to bring about changes. 
Practitioners can undertake the evaluation of the processes used 
to determine their effectiveness and use the outcomes to influence 
future developments. 
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Unit Title: Reflective Community Development Practice 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: R/504/0652

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development National Occupational Standards 2010 
Key Area 1 – Understand and practice community development. 
Standard 4 – Demonstrate competence and integrity as a community 
development practitioner.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Learning through reflection is a key element of community 
development and it is a skill that needs to be learnt and shared. 
Practitioners should know different models of the action reflection 
cycle to use as the basis of learning in CD. They should select different 
techniques to support community groups to reflect on their activities 
and plan for future actions. 
Practitioners should know why demonstrating the impact of CD is 
key to others understanding its relevance and value. They should 
develop criteria for both process and ends – i.e. changes in the 
situation within communities and people skilled up to continue 
to take / sustain actions. Different methods should be selected for 
evaluating the impact of CD and the choice will depend on the 
particular situation. 
Practitioners reflect on their own practice, against CD values and 
their own objectives. This should form the basis of the review of how 
they work with communities, groups and organisations. 
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Unit Title: Monitoring Evaluation 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: D/504/0654

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide community 
development support to organisations 
Standard 23 – Use a community development approach to 
monitoring and evaluation.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners know how the values and principles of CD influence 
the design of, and approach to, monitoring and evaluation. They can 
interpret the jargon to people involved. They know the legislative and 
organisational requirements relevant to the collection and retention 
of data. 
Practitioners support groups to design and implement monitoring 
systems to meet stakeholders’ requirements. They help create a 
clear monitoring plan which meets legislative and organisational 
requirements. The plan will cover the data to collect, methods to use, 
to collect, record, analyse it, and use of results. 
Practitioners are able to design and implement a CD approach to 
evaluation, involving a wide range of people in the design, collection 
and analysis of data. Enabling others to develop skills and contribute 
their knowledge as community researchers. 
Practitioners can prepare reports on the results of monitoring and 
evaluation processes which are suitable for different audiences who 
need the data. 
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Unit Title: Organising Community Events 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: A/504/0659

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a community 
development approach to group work and collective action 
Standard 10 – Organise Community Events and Activities.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can determine who needs to be involved in any 
particular event and work with all stakeholders to agree the purpose 
of events 
Practitioners are able to work with a group to agree and plan an 
event in detail. They can agree the roles that people need to take for 
that event. They can determine and secure the resources needed to 
run an event. 
Practitioners are fully aware of health and safety, licensing and fund-
raising requirements for different community events, and know 
where to get sources of legal and other specialist advice and support 
Practitioners can select and use different publicity methods, 
traditional and newer social media, and set up systems to handle 
enquiries abut an event. 
Practitioners can establish an evaluation process to collect 
information for use in planning future events.
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Unit Title: Organising Community Events 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: A/504/0659

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a community 
development approach to group work and collective action 
Standard 10 – Organise Community Events and Activities.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can determine who needs to be involved in any 
particular event and work with all stakeholders to agree the purpose 
of events 
Practitioners are able to work with a group to agree and plan an 
event in detail. They can agree the roles that people need to take for 
that event. They can determine and secure the resources needed to 
run an event. 
Practitioners are fully aware of health and safety, licensing and fund-
raising requirements for different community events, and know 
where to get sources of legal and other specialist advice and support 
Practitioners can select and use different publicity methods, 
traditional and newer social media, and set up systems to handle 
enquiries abut an event. 
Practitioners can establish an evaluation process to collect 
information for use in planning future events.
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Unit Title: Plan Community Campaigns 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: H/504/0672

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a Community 
Development Approach to Group Work and Collective Action 
Standard 12 – Support communities to campaign for change.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit focuses on planning a campaign; there is another unit about 
running a campaign. 
Practitioners know the role and value of community campaigns, 
when they could be effective and when other approaches may be 
better. They can analyse the factors affecting a campaign e.g. the 
timing. 
Practitioners can help groups make campaign plan. Target relates 
to who the campaign is aimed at, those with the power to make the 
changes / decisions needed. They now the importance of a campaign 
being accountable to the wider community. 
Practitioners involve others in any campaign, ensuring it reflects the 
interests of people within a community. They are aware of and can 
manage differences in focus and approaches within any campaign 
arising from power imbalances based on personalities, resources, 
impacts on individuals and families. 
Practitioners can access expert input when needed e.g. on what is 
acceptable as objections to a planning application and resources for 
banner making. 
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Unit Title: Planning of community projects 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: J/504/0664

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 6 – Provide Community 
Development Support to Organisations 
Standard 22 – Set up new projects and partnerships using 
Community Development approaches and practice.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

A project is a specific piece of work that a group or organisation 
undertakes – it is not their core activities. 
Practitioners can explain the differences between types of planning 
that are needed for successful community projects: Strategic planning 
reviews what else exists locally to meet needs, how the project fits the 
existing portfolio of activities of that group. Operational planning is 
about the detail needed for the project to work and is essential for 
funding applications to be successful. Practitioners will ensure that all 
information must be relevant and valid.
Practitioners use different techniques to enable groups to plan a 
project based on the voices of different communities and that the 
skills and expertise of people are maximised. They bring specific 
knowledge and experts if there are legal or constitutional matters 
to be considered, or changes to building which need architects or 
surveyors etc. 
Practitioners can support a group to make a detailed project plan 
using available resources.



Open College Network West Midlands 
(QCF) Qualifications in Community 
Development

52

Unit Title: Publicity and Marketing for Community Organisations 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: F/504/0677

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 3 – Take a community 
development approach to group work and collective action 
Standards 9 – Support inclusive and collective working Standard 10 
– Organise community events and activities Standard 12 – Support
communities to campaign for change.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit assesses the practitioner’s knowledge and skills in 
developing publicity and marketing plans. Marketing is used in the 
sense of promoting the activities and services provided by groups. 
Practitioners are aware of the many different reasons for groups t 
promote their activities, service, campaigns, and how promotional 
activities can help build groups through recruiting new members, 
raising the groups profile to obtain resources and to be more 
effective at meeting community needs. 
Practitioners know the difference between publicity and marketing 
as approaches and activities and when each should be used for 
specific reasons. 
Practitioners can explain to others the different aspects of any 
publicity plan, and help them to create and deliver a plan for specific 
purposes. They can match methods of publicity to specific objectives 
of plans and activities. They know how to monitor and evaluate the 
effectiveness of any plan. They are aware of legal issues and can 
access specialist advice if needed. 
Practitioners can undertake the same range of activities in relation to 
a marketing plan to meet their objectives. They can prepare materials 
and put into practice the marketing plan. 
Practitioners are aware of the likely consequences of any campaign 
and have worked with the group to establish systems to respond to 
positive and negative reactions.
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Unit Title: Support Community Representation 

Unit Level: Three 

Unit Credit Value: 6 

GLH: 42 

Unit Ref ID: M/504/0660

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development Standards 2010 – Key Area 4 
Standards – 13, 15.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

Practitioners can demonstrate their ability to support community 
representatives to understand and take on this role, remaining 
accountable to their communities and aware of the barriers and 
difficulties that community representatives face on partnerships with 
bigger and more powerful bodies. 
Practitioners support community organisations and potential 
representatives understand the context of community representation 
and partnership working, the roles and responsibilities of being a 
community representative, how to develop the skills and knowledge 
to be effective and to be prepared to counter some of the common 
barriers that community representatives face. The practitioner 
supports organisations to develop appropriate accountability 
structures to report back the work of the community representatives.
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Unit Title: Support Community Development Learning 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: D/504/0671

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 5 – Support Community 
Learning from Shared Experiences 
Standard 18 – Facilitate community learning for social and political 
development.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit assesses the practitioner’s understanding and competency 
to organise or support informal learning in communities. 
Practitioners will recognise that people learn in different ways and 
will know how to match methods to learning styles. They will be 
aware of barriers to learning and ways that these can be overcome. 
Practitioners can help people to decide what their learning needs are 
and then work with them to find ways to meet those needs – using a 
range of informal and non formal opportunities within communities 
and being able to access resources for individuals and groups. 
Participants know about participative and experiential learning and 
how this can improve community development practice. They can 
create opportunities to link individual needs into collective learning 
needs and encourage people to engage and contribute to such 
shared learning. 
Practitioners will know about factors for effective learning and how 
to create an environment which encourages and supports learning 
together.
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Unit Title: Understanding and Influencing Local Decision-Making 

Unit Level: Three 

Unit Credit Value: 9 

GLH: 63 

Unit Ref ID: L/504/0634 

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 4 – Promote and support 
a Community development approach to collaborative and cross-
sectoral working 
Standard 13 – Promote and support effective relationships between 
communities and public bodies.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

The powers and responsibilities of Local Authorities are in decline, 
the relationship between levels of government is changing and the 
range of bodies involved in the delivery of pubic services is much 
wider than before. Practitioners will need to be aware of all these 
changes so they can support and advise community groups and 
individuals about the impact of these changes on the ability of 
communities to influence decision-makers. 
By local governance we mean who takes decisions on services that 
used to be provided by local governments e.g. schools, and health 
provision. 
Practitioners can explain changes to local councils and their 
implications, e.g. the role of councillors within a cabinet style of local 
authority and on other public bodies 
Practitioners can explain the relationship between national and 
local government; how national government makes policy decisions 
and tries to enforce them with financial settlements that directly 
affect the ability of local bodies to meet community needs. They can 
analyse the limits to central government power and how it reacts to 
lobbying by local bodies 
Practitioners differentiate between the issues that elected members 
deal with, as local councillors, elected mayors, police commissioners, 
as members of national governments, assemblies and of MEPs.
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Unit Title: Understand Partnership Working in Communities 

Unit Level: Three 

Unit Credit Value: 3 

GLH: 21 

Unit Ref ID: T/504/0661

Additional information about the unit by LSIS

Details of the relationship 
between the unit 
and relevant National 
Occupational Standards or 
professional standards or 
curricula (if appropriate): 

Community Development NOS Key Area 4 – Support and promote a 
Community Development approach to collaborative and cross-sector 
working 
Standard 15 – Use a Community Development approach to support 
collaborative and partnership work.

Assessment requirements 
or guidance specified by a 
sector or regulatory body 
(if appropriate): 

This unit assesses the practitioner’s understanding of how to plan 
community partnerships and for partnership working. 
The practitioner can support groups to explore opportunities for 
involvement in partnerships providing information about the 
different models of partnerships and their implications for the group/ 
organisation so they can make an informed decision about whether 
they wish to engage with any potential or actual partnership. 



Qualification Numbers

Level 1 Award: 600/9970/7
Level 2 Award: 600/9971/9
Level 3 Award: 600/9635/4
Level 2 Certificate: 600/9580/5
Level 3 Certificate: 601/0342/5
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